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Do you want or need local support?
The Children with Medical Handicaps Program (CMH) offers local public
health nurse (PHN) services to every client of the CMH program. CMH
PHNs are registered nurses employed by local health departments and
are skilled in working with families served by the CMH program. If you do
not know who your PHN is, please contact your local health department
(located on your letter of approval for CMH services) and ask to speak with
the CMH Public Health Nurse.

CMH Mission:

As an expert on local resources within your community, the PHN can assist

To ensure, through the
development and support of high
quality, coordinated systems, that
children with special healthcare
needs and their families obtain
comprehensive care and services that
are family centered, community based
and culturally sensitive.

with referrals to needed services and help families complete required
forms and applications. Some of the services your local PHN can assist
with are:

•

Help families understand their child’s medical plan of treatment and
provide families with healthcare information.

•

Help families know their rights and responsibility regarding CMH and
other programs.

•

Help families understand and work with their primary medical
insurance plan.

Ohio Department of Health

•

Help families with billing related problems and denied service appeals.

CMH-Children with Medical Handicaps Program

•

Offer families healthy coping methods and appropriate community

Phone: (614) 466-1700
Parents Only: (800) 755-4769
Fax: (614) 728-3616
Email: BCMH@odh.ohio.gov
Monday-Friday 8a.m. to 5p.m. EDT

resources.
•

Visit with families and/or children in the home, school, health
department and other places agreed to by the family.

•

Help families find and use the services they need for their child.

•

Help families learn about their child’s growth and development.

•

Work with other agencies such as the school, to make sure the child’s
needs are met, including attending individual educational plan
meetings if requested by the family.

•
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Staying connected with families through phone calls and letters.
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CMH News
What is the CMH Cost Share Program?

The CMH Cost Share Program is an opportunity offered to families to become eligible for treatment
services when their income exceeds the CMH financial eligibility guidelines.
Families who do not meet the CMH financial eligibility income guidelines can ask that their out-ofpocket medical, dental, and vision expenses for the entire household (not only for the covered child)
paid within a 24-month timeframe (12 months prior to the denial date and 12 months after the denial
date) be considered to see whether the family is eligible for the Cost Share Program and potentially have
treatment services reinstated.
Check out this CMH Cost Share Brochure for more information.

What is the CMH Treatment Program Age increase?

CMH increased the eligibility age to 23 for treatment services effective July 1, 2022. This change impacts
the eligibility for the treatment program only. With this age extension, services will expire the day prior
to a participant’s 23rd birthday. The eligibility for CMH Diagnostic and Service Coordination programs
remains at age 21. If you recently turned 21, or will be turning 21 soon, CMH Treatment renewal packets
have been sent to you and your CMH Managing Physician. Medical and financial eligibility guidelines still
apply and will need to be met for continued eligibility. For questions or additional information, please
contact your local health department and ask to speak to the CMH PNH, or call the Ohio Department of
Health’s CMH central office at 614-466-1700 or 800-755-4769 and ask for the CMH Program. You may also
email the central office at BCMH@odh.ohio.gov.

Incontinence Supplies

CMH now authorizes incontinence supplies for adults and children ages 3 and older who are in the
CMH Treatment Program with the diagnoses of myelomeningocele, cerebral palsy, and neuromuscular
disorders.

Dolly Parton’s Imagination Library of Ohio

The Dolly Parton’s Imagination Library of Ohio is a program that mails kids one book each month
until their 5th birthday. All kids in Ohio are eligible and the program is available at no cost to families.
More information is available here.

Non-Profit Showcase: A Kid Again

A Kid Again is a children’s charity that provides fun, cost free, adventures for children with lifethreatening conditions and their families. For more information, visit the A Kid Again website.
*The Ohio Department of Health does not endorse or partner with A Kid Again.
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CMH

Family Spotlight
Meet CMH Family: Michelle and her son Benjamin
Number of years in CMH: Four years
Journey: Benjamin, also known as “Beans,” was born with a rare
genetic condition called Megalencephaly Polymicrogyria Polydactyly
Hydrocephalus Syndrome or MPPH. In Benjamin’s case, MPPH was
caused by a mutation in the CCND2 gene.
Due to this mutation, Benjamin is at high risk for seizures, has increased
fluid in the ventricles of his brain and has multiple developmental delays.
He has difficulty with balance and coordination, feeding, fine motor,
speech, swallowing, and walking. From the time Benjamin was an infant,
he received Feeding Therapy, Occupational Therapy, Physical Therapy,
Speech Therapy, and Vision Therapy as well as other supportive services
including Palliative Care.
Today, Benjamin is a busy, funny, happy, and fiercely independent 4-yearold who loves books, coloring, and Puppy Dog Pals! He is working hard at
learning to walk with a posterior walker, gain balance and coordination,
and advance his diet with Feeding Therapy. He is also working with
Speech Therapy at finding an alternative form of communication so he
can continue to make his needs and wants known.
Benjamin has defied many odds and has overcome many obstacles
and challenges. Michelle is grateful and feels blessed to have Benjamin
be a part of the CMH Program. Through the years, CMH has helped
provide assistance with the medical care that Benjamin needs such
as doctor appointments and therapy, and also with other needs not
covered by insurance such as diapers, his activity chair, and special car
seat. Michelle is also thankful for Parent Consultant Kim Mathews as
she has been a great support and listening ear for Michelle as well as
connecting Benjamin with many other resources and people who were
able to help provide additional assistance and supports.
There is no doubt Benjamin will keep thriving and succeeding. Thank
you CMH and Kim Mathews for all your support and for being part of
our journey!
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CMH

CMH Staff Spotlight:

Colleen H., BSN, RN
CMH Internal Nurse Case Manager
I have served in the CMH program for 17 years at the state and local levels
(five years in the Ohio Department of Health CMH Program, 17 years as a
PHN in the CMH program at Public Health of Dayton and Montgomery
County, and one year at Franklin County Public Health). I also have served as a pediatric nurse,
including 24 years at three children’s hospitals in Ohio (Cincinnati Children’s Hospital Medical Center,
Dayton Children’s Hospital, and Nationwide Children’s Hospital). I also served on the CMH Parent
Advisory Committee for two years.
Married to John, Mother of three children: Anna, Jack, and Sara. I started my nursing career as an
inpatient nurse at Cincinnati Children’s Hospital Medical Center. During my fifth year of nursing, my
second child, Jack was born with some medical issues. That is when I first heard about CMH, when I
received his first diagnostic letter of approval. I had been a Pediatric
Nurse for almost five years and had NEVER heard of CMH!
When Jack was about 5 months of age, I woke up in the middle of
the night and told my husband I knew something more was wrong,
and that is when our journey began. During the beginning of the
search for a diagnosis, we moved to Dayton, and I began working part
time in the outpatient clinic at Dayton Children’s Hospital. Jack was
referred to Early Intervention, which provided additional occupational,
physical, and speech therapies. We had numerous pediatric specialty
appointments, testing, emergency room visits, and inpatient hospital
admissions. There were some weeks when I was only able to work a
four-hour evening shift in the Emergency Department due to Jack’s
schedule and illnesses. It was an incredibly busy and stressful time.
Our CMH Public Health Nurse at Public Health of Dayton and
Montgomery County was Rosemary Bradford. She was a great support to me and helped us walk many
new pathways of life. CMH also helped with the increasing medical bills. Unfortunately, in 2004, our
family, along with many other working families around the state, lost CMH services due to state budget
cuts. This was personally financially devastating to our family and it took many years for our family to
recover from one year of not having CMH services.
Rosemary as our PHN eventually became my mentor. During a phone conversation with Rosemary, I
mentioned that I would love to do her job because she was such a great support/advocate to me as a
mother of a child with special needs. One day, a part-time position came available, and she called me to
let me know. I applied, got the job, and have continued working in this program, now at the state level. I
found a career in public health that I truly have a passion for, that I love to do every day, and get to be a
support to families…just as Rosemary was for me.
continued on page 05
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continued from page 04

I try to make a difference with each case
I touch, knowing each case involves
somebody’s child and knowing how
important CMH can be to each family.
When a parent thanks me for helping them
with their child’s case, many times they will
say, you just don’t know how much this
means to me, but I do understand. I have
been living it for 32 years!
On a happy note, Jack represented Ohio
in basketball at the Special Olympics USA
Games at Disney World June 4-12, 2022! He
was so excited, and we are all so very proud!

CMH

Summer Fun: Family Activities:
•

Create a Summer Collage: Go for a walk and gather flowers, sticks, leaves, grass, pebbles, etc.
from outside. Arrange the items to spell your name or create an image and glue them to a
sturdy piece of cardboard.

•

Plant a Small Garden: Discuss what kinds of fruits, vegetables, or flowers your family would like
to grow. Let your children dig in the dirt, sprinkle seeds, and help water. Then, enjoy watching
as your seedlings begin to grow.

•

Rock Painting: Gather some rocks, paint them, and hide them around your neighborhood or
local park for others to find and enjoy.

•

Science Experiments: Borrow a children’s science experiment book from the library. Enjoy
creating a bunch of exciting and shocking experiments!

•

Summer Reading Program: Join your local library’s summer reading program and earn prizes
for reading with your loved ones.

Message of Hope

“

Every child is a different
kind of flower that altogether
make this world a beautiful
garden.

”
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CMH

CMH PAC Spotlight:

Meet Patrick and Calum Kilbane
Hello, my name is Patrick Kilbane, and I serve as one of the
co-chairs on the CMH Parent Advisory Committee (PAC).
I enjoy helping others know more about this life-saving
program. My son, Calum, was born with rare chromosome
abnormalities. At birth, Calum spent 15 days in the NICU at
Cincinnati Children’s Hospital. He required constant oxygen
during this time and had multiple neurological tests. It was
a very scary and challenging time. The NICU nurses quickly
helped us with connecting Calum to the CMH program
by submitting the medical application. This was such a
tremendous help. My wife and I were aware of the CMH
program before our son’s birth, as our oldest child receives
treatment services for another complex medical need.
During the NICU stay and after discharge, the doctors were very helpful in educating us about our son’s
complex medical needs. In talking with the genetic physicians, we began to understand our son’s medical
complexities. We also learned that Calum would need a lot of therapies and treatment. This was so difficult
to hear and accept. The hospital team was wonderful to help coordinate Calum’s complex care as we
continued to learn more about his fragile medical condition. During the NICU stay, the hospital team
helped us understand we weren’t alone, and they cared about our son.
The first year of our son’s life was challenging. There were so many new things for us to learn and
understand. CMH provided us with a wonderful local Public Health Nurse, Casey. Casey was amazing. After
Calum was discharged from the hospital, she helped us with coordinating care and connecting to local
resources to continue to meet Calum’s needs. Casey also helped us connect to the Help Me Grow/Early
Intervention team. Casey has taken a new position at the local health department, and we have a new CMH
Public Health Nurse, who continues to be a valuable part of our son’s team. Local public health nursing is
such an important part of the CMH program. It is the best model for care coordination our family has ever
experienced.
Due to our son’s medical diagnoses, his sole source of nutrition was G-Tube feedings. Our private insurance
would not cover any G-Tube services – continuous feeding pump, formula, etc. Thankfully, CMH provided
services for our son to have access to a dietitian because our son was G-tube fed. It was very difficult to
accept and understand why any insurance company would deny our son this service, however we are very
grateful for the services and coverage through the CMH program. Without the help of CMH, our son would
not have been able to survive.
Our private insurance many times has limits regarding therapies and treatment. Our private insurance does
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not cover equipment to support our son’s ability to walk. Again, CMH has been a wonderful support with
covering therapies as well as equipment.
Due to Calum’s diagnoses, he is not able to communicate with us without assistive technology and
speech therapy. Our son receives speech therapy services through the help of CMH. Our private insurance
continues to be a struggle in this area. Our private insurance is requiring Calum to “trial” with an AAC
device. There is NO guarantee the private insurance will provide coverage once the trial period ends. We are
working with CMH on possible coverage, and we are hopeful.
Calum is enrolled in a preschool center. He is working hard to meet goals while having fun meeting new
friends. Calum is walking and eating well. He is making progress in communication. All of this is a direct
result of CMH supporting his care through public health nursing, therapies, equipment, care coordination,
etc.
With CMH supporting our son’s care, he is a happy 3-year-old.
Our family strongly supports the CMH program. As a member of the CMH PAC, I am always willing to
connect with families to share about the CMH program. This helps families learn more about how the
program can provide services for their child and support their family. CMH is so much more than simply
just a payer of services. CMH provides our family stability. CMH helps to take away the fears and worries
of how to get care and services for our children. CMH provides us access to providers and services to help
our children succeed to the best of their abilities. I don’t know
where our family would be without CMH! We are forever
Message of Hope
grateful. Patrick’s email contact: kilbanepm@gmail.com

“

Embrace the unique way
your child is blooming –
Never be afraid to ask for
help.

”

07

CMH PARENT 2 PARENT |

Ohio Department of Health

PARENT CONSULTANTS
The role of the parent consultants at the Ohio Department of
Health (ODH) involves being a support to the 40+ programs
within the Bureau of Maternal, Child, and Family Health —
offering a parent perspective and voice. Parent consultants
strive to make sure all ODH efforts are family-centered,
community-based, and culturally sensitive.

How Can a Family Voice Be Helpful?
We know that families with children with medical complexities often walk difficult
paths. Our parent consultants understand this because they have lived it and are
now dedicated to helping to take away some of the worry and frustration parents
experience. As they listen, they help connect families with the right resources. Then,
they amplify that family voice, sharing feedback and insight with ODH, to better
strengthen our services and support for families across Ohio.

Parent Consultants Can:
•

Provide support for families who receive services
through the Children with Medical Handicaps
(CMH) program (assisting with emotionally
heavy cases, cost-shares, unique situations).

•

Obtain and share lived experiences, feedback,
and the needs of the community to strengthen
programs.

•

Help families find additional support
(other state agencies, nonprofits, local partners).

Let Us Find You the Support You Need. Connect With Us Today.
Kim Mathews — Parent Consultant

Bureau of Maternal, Child, and Family Health
Ohio Department of Health
Kimberly.Mathews@odh.ohio.gov
614-644-7563
odh.ohio.gov

Melissa Jackson — Parent Consultant
Bureau of Maternal, Child, and Family Health
Ohio Department of Health
melissa.jackson@odh.ohio.gov
614-752-7507
odh.ohio.gov

