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Parent 2Parent INFORMATION FOR PARENTS OF CHILDREN 
WITH SPECIAL HEALTHCARE NEEDS

CMH Mission:
To ensure, through the 
development and support of high 
quality, coordinated systems, that 
children with special health care 
needs and their families obtain 
comprehensive care and services that 
are family centered, community based 
and culturally sensitive.

Ohio Department of Health
CMH-Children with Medical Handicaps Program

Actually, I Can.
Children with special healthcare needs, may require 
complex care, but they are just like any other child. They 
have hopes, dreams, passions, and hobbies. They and 
their families want to enjoy their lives. They want to see 
themselves succeed. Medically fragile children and 
teens want to join teams, explore their skills, try new 
things, and meet new people.

Now, more than ever it is important that we empower 
our youth and let our kids know that they can! With the 
right support, every child and teen can accomplish 
great things and live a meaningful and happy life.
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Every child matters. Every child makes a difference in their family, 
community, and world. 

Phone: 614-466-1700
Parents Only: 800-755-4769
Fax: 614-728-3616
Email: BCMH@odh.ohio.gov
Monday-Friday 8a.m. to 5p.m. ET

CHILDREN WITH MEDICAL

HANDICAPS PROGRAM



Whether you think you can, or you think 
you can’t – you’re right.

Message of Hope

Henry Ford

Parent 2Parent INFORMATION FOR PARENTS OF CHILDREN 
WITH SPECIAL HEALTHCARE NEEDS

02 CMH PARENT 2 PARENT
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What’s New at CMH:
The Children with Medical Handicaps Program (CMH) is pleased to announce 
the recently enacted two-year state budget contains language expanding the 
age of eligibility for the CMH Treatment program. CMH has now increased the 
eligibility for Treatment services to age 22 effective July 1, 2021. Eligibility will 
increase to age 23 effective July 1, 2022. This change impacts the eligibility for 
the Treatment program only. With each age extension, services will expire the 
day prior to a participant’s 22nd or 23rd birthday. The eligibility for CMH 
Diagnostic and Service Coordination programs will remain at age 21. 

If you recently turned 21, or will be turning 21 soon, CMH Treatment renewal 
packets have been sent to you and your CMH Managing Physician. Medical and 
financial eligibility guidelines still apply and will need to be met for continued 
eligibility. For questions or additional information, please contact your local 
health department and ask to speak to your CMH public health nurse or the 
CMH central office at 614-466-1700 or 800-755-4769 and ask for the CMH 
Program. You may also email the central office at BCMH@odh.ohio.gov.

Nature Painting: Paint using items from nature as paintbrushes (flowers, leaves, twigs, etc.)
Fairy or Gnome Houses: Build tiny houses, huts, and paths with sticks, peebles, pine cones, bark 
leaves and other natural materials found outdoors.
Star Gazing: When the sun sets, spread out a picnic blanket and gaze up at the night sky. Look for 
the moon and stars, and try to identify them.
Sensory Bins: Sensory activities are not only soothing, but can also help with fine motor skills. Grab 
a tub and fill it with items from nature, sand, water beads, shaving cream, or other safe materials.

Enjoy Some Sensory Fun in the Sun With These Family Activities
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Family Spotlight
Child: Emma
Diagnosis: Neurofibromatosis (NF1)
Years on CMH: Nine
Journey: Nine-year-old Emma was born with 
the genetic disorder neurofibromatosis (NF1), 
a condition that causes tumors to grow on 
nerves throughout the body.

NF1 can lead to blindness, learning disabilities, 
chronic pain, and bone deformities, and puts 
Emma at an increased risk of developing 
cancer.

When she was three-years-old, Emma was 
diagnosed with severe scoliosis. She had 
metal growing rods placed on her spine, to 
keep it straight as she grows.

But those metal rods don’t stop Emma from 
doing anything! She loves horseback riding 
and gymnastics, and her confidence and 
strength have grown leaps and bounds 
because of both activities.

Emma recently competed in the 2021 Special 
Olympics Exhibition, and won two gold medals, 
one silver, and one bronze for her floor, beam, and 
bar gymnastics routines.

Way to go, Emma!

Message of Hope

Some children may 
require more time or help to 
achieve their goals, but their 
accomplishments are just as, 

if not more, valid and 
meaningful as others.

CMH

Melissa James, Parent Consultant
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Staff Spotlight
Kim Mathews is one of the two Parent 
Consultants at the Ohio Department of 
Health (ODH). Kim joined the ODH team with 
decades of lived experiences as a parent of a 
child with a special healthcare need. One of 
her children has a genetic vision disability 
and received services through the Children 
with Medical Handicaps Program (CMH). She 
also served on the CMH Parent Advisory 
Committee, which helps ensure parental 
perspectives are considered in the 
development and implementation of CMH 
program activities.  

Kim knows that every family faces 
exceptionally difficult challenges related to 
caring for children with multiple medical 
complexities, while at the same time trying to 
maintain some sort of normalcy. She 
understands this, because she has lived it 
and is dedicated to helping to take away 
some of the worry and frustration parents 
experience. Kim often shares that Ohio 
families need to know the parent consultants 
at ODH are here for them and understand. 
Parents need someone to listen to them. 
Parents need to know people care about 
their needs and the needs of their children. 
Parents need continual encouragement 
and strong support. Parents need to know 
they are heard and understood.   As Kim 
listens, she helps connect families with the 
right resources then amplifies their

CMH

voices, sharing feedback and insight with the 
Ohio Department of Health to better 
strengthen services and support for families 
across Ohio. As a parent consultant, Kim 
strives to make sure all ODH efforts are 
family-centered, community-based, and 
culturally sensitive.    

Be sure to reach out to Kim for assistance.  
She can help find the support you need.  
Connect with her today.

CMH website address: 
https://odh.ohio.gov/wps/portal/gov/odh/know-our-

programs/children-with-medical-handicaps
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Childhood Cancer To Be Included in Ohio Partners 
for Cancer Control (OPCC) State Cancer Plan:

We are excited to share that the creators of the upcoming Ohio Comprehensive Cancer 
Control Plan are working to include objectives and strategies focusing specifically on 
childhood cancer. Only a handful of states across the nation mention pediatric cancer in 
their plans.

The Ohio Department of Health is kicking off its work to further address childhood 
cancer by hosting the first annual Ohio Childhood Cancer Summit on Sept. 16 and 17, 
2021. This year's summit will be virtual, but packed full of resources and supports for 
families and patients in Ohio. Speakers and clinicians from all Ohio children's hospitals 
will address topics such as survivorship, transition, palliative care, post-traumatic stress 
disorder (PTSD), clinical trials, fertility, bereavement, health equity, finding normalcy, 
and more.

Learn from and network with other patients, 

parents, families, medical professionals, 

nonpro�ts, and supports across Ohio.

Sept. 16 & 17, 2021
10 A.M. - 2:30 P.M. EDT

Virtual Live Open to the Public

OHIO’S FIRST ANNUAL
CHILDHOOD CANCER
SUMMIT 2021

BE A PART
OF HISTORY!
ATTEND

A no-cost event aimed at 
supporting Ohioans impacted 
by childhood cancer. 

 https://ohiochildhoodcancersummit.eventbrite.com
Register Today: 

Topics Being Discussed:

Anxiety, ‘Scanxiety,’ & PTSD
Finding Financial Supports
Symptom Management
Survivorship
Cancer A�ects the Entire Family
Transitioning to Adulthood
Bereavement Support
Clinical Trials
Finding Normalcy Again
Getting Involved

For more information, visit the link above 
or email pedscancer@odh.ohio.gov

To learn more about OPCC's state cancer plan visit: 
https://ohiocancerpartners.org/
To register for the free, virtual summit visit: 
https://ohiochildhoodcancersummit.eventbrite.com 



Ohio Department of Health 
PARENT CONSULTANTS

How Can a Family Voice Be Helpful? 

We know that families with children with medical complexities often walk difficult 
paths. Our parent consultants understand this, because they have lived it and are 
now dedicated to helping to take away some of the worry and frustration parents 

experience. As they listen, they help connect families with the right resources. Then, 
they amplify that family voice, sharing feedback and insight with ODH, to better 

strengthen our services and support for families across Ohio.

Let Us Find You the Support You Need. Connect With Us Today. 

Kim Mathews — Parent Consultant 
Bureau of Maternal, Child, and Family Health 

Ohio Department of Health 
Kimberly.Mathews@odh.ohio.gov 

614-644-7563
odh.ohio.gov

Melissa James — Parent Consultant
Bureau of Maternal, Child, and Family Health 

Ohio Department of Health 
Melissa.James@odh.ohio.gov  

614-752-7507
odh.ohio.gov

The role of the parent consultants at the Ohio Department of 
Health (ODH) involves being a support to the 40+ programs 
within the Bureau of Maternal, Child, and Family Health — 
offering a parent perspective and voice. Parent consultants 
strive to make sure all ODH  efforts are family-centered, 
community-based, and culturally sensitive.

• Provide support for families who receive services
through the Children with Medical Handicaps
(CMH) program (assisting with emotionally
heavy cases, cost-shares, unique situations).

• Obtain and share lived experiences, feedback,
and the needs of the community to strengthen
programs.

• Help families find additional support
(other state agencies, nonprofits, local partners).

Parent Consultants Can:

Need assistance navigating your child's new journey or wish to share program feedback? Contact our Parent Consultants at 
kimberly.mathews@odh.ohio.gov or melissa.james@odh.ohio.gov.

https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/children-with-medical-handicaps
https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/children-with-medical-handicaps
https://boldbeginning.ohio.gov/wps/portal/gov/bold/
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