
Newborn Hearing Screening
Communicating “Non Pass” results to families

USE POSITIVE messages:

• Communication, language and hearing are important for 
a baby’s growth and development. 

• Hearing screening is done shortly after birth and gives us 
information about risk for hearing loss.

Positive and Meaningful Messaging: 

• “Your baby did not pass the hearing screening today 
(indicate which ear/s and which test OAE or ABR).”

• “This simply means that more information is needed
about your baby’s hearing.”

• “The next step is to have a diagnostic audiological hearing 
evaluation for your baby.”

• “The diagnostic audiological evaluation is not a re-
screening. This is a more detailed test, it may take up to1 
to 2 hours to complete.”

• “The audiologist will use a variety of tests during the 
evaluation.”

• “Here’s a copy of the results and testing and a parent 
brochure –the front page explains the screening test done 
at the hospital and back page explains the diagnostic 
audiology hearing evaluation.”

• Offer to schedule the follow up appointment before D/C 
OR provide the list of locations in the Pediatric Audiology 
Directory

• Remind families that the follow up should be within 2-4 
weeks and is important to keep/make the appointment. 

DO NOT USE:  

(These examples are misleading messages and 
cause anxiety for parents/families)

• The baby failed.

• The baby has a hearing loss.

• There is probably nothing wrong. Don’t worry 
about the test or the hearing.

• A lot of babies don’t pass.

• The baby almost passed.

• The baby was fussy.

• It’s an invalid screening.

• The equipment’s not working right.

• It’s just fluid or vernix.

• We can re-screen again to get the baby to pass. 

• Do not perform multiple screenings in an 
attempt to get pass results. 

• Two screenings are sufficient to identify risk.
• The GOAL of screening is to find risk for hearing 

loss and refer the baby for additional testing. 


