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CMH Mission:

To ensure, through the development
and support of high quality,
coordinated systems, that children
with special health care needs and
their families obtain comprehensive
care and services that are family
centered, community based and
culturally sensitive.

Ohio Department of Health

Your Voice. Your Story.
Your Lived Experience.
There is nothing more powerful than a person's story,
their voice, or what we like to call, their lived
experience. The Ohio Department of Health and the
Children with Medical Handicaps program (CMH)
truly value the deep insight and understanding that
lived experiences can bring to public health. They give
our teams passion, our leaders direction, and our
policy makers understanding.
Now, more than ever, it is important that we hear
from you, so that we can better support your family
during this unprecedented time.

CMH-Children with Medical Handicaps Program

Phone: (614) 466-1700
Parents Only: (800) 755-4769
Fax: (614) 728-3616
Email: BCMH@odh.ohio.gov
Website: odh.ohio.gov
Monday-Friday 8AM to 5PM EDT

01

Learn how you can share and get involved in this
month's issue. Discover families in Ohio that are
walking a similar path to you and know that you are
not alone.
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CMH Important Update:
After 12 months of auto renewals, on March 1, 2021 CMH will resume
renewals with requiring a medical application and financial packet.
Providers and families will receive these applications and packets.
Families experiencing a financial hardship that have been denied for over
income reasons, may file an appeal or contact the CMH call center for
assistance with a cost-share form. All "NEW" cases will continue to be
processed using normal processing timelines and protocols.
Need assistance navigating your child's new journey or wish to share
program feedback? Contact our Parent Consultants at
kimberly.mathews@odh.ohio.gov or melissa.james@odh.ohio.gov

Message of Hope:
"Your life has purpose. Your story is important. Your dreams count. Your voice matters. You were
born to make an impact." - Shared by CMH mom, Stephanie E.

Check it Out:
There are numerous resources available in Ohio for families. Check out some
of the programs and state services that may be able to help your family:
Crisis Text Line: Text the keyword “4hope” to 741 741 to be connected to a trained
Crisis Counselor within 5 minutes.
Save Our Sight: Ensures that children in Ohio have good vision and healthy eyes.
The program helps provide goggles and prescription goggles to children.
Bold Beginnings: Ohio based family resources compiled in one website.
boldbeginning.ohio.gov
The Ohio Hearing Aid Assistance Program (OHAAP): provides assistance to
families with children, birth to twenty-one years of age, with hearing
impairments, to purchase hearing aids, earmolds, assistive listening devices,
external cochlear implant processor replacements, and/or hearing aid batteries.
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Share Your Lived Experience
Wish to share your lived experience as a parent with a child with special healthcare needs?
Please email melissa.james@odh.ohio.gov for more information and learn how you can make
a difference in your community.

Family Spotlight:
Children: Antonio Jr. & Sydnei
Diagnosis: Sickle Cell Disease
Years on CMH: 18 & 17 years
Lived Experience: When you look at their beautiful, smiling faces, you wouldn't
know that siblings, Antonio Jr. & Sydnei, are 2 of the 100,000+ Americans impacted
by Sickle Cell Disease. Sickle cell disease (SCD) is a group of inherited red blood cell
disorders. Healthy red blood cells are round, and they move through small blood
vessels to carry oxygen to all parts of the body. In someone who has SCD, the red
blood cells become hard and sticky and look like a C-shaped farm tool called a
“sickle”. The sickle cells die early, which causes a constant shortage of red blood
cells. Additionally, when the cells travel through small blood vessels, they get stuck
and clog the blood flow. This can cause severe pain and other serious problems
such infection, acute chest syndrome and stroke. Sadly, both Antonio and Sydnei
have experienced sickle cell crisis. Yet, they still say, “Sickle cell has me, but it
doesn’t stop me!’
When reflecting on their lives, the siblings explained that they knew there was
something different about them from a very young age. “I remember getting really
winded when I was on the playground - around kindergarten - and asking my
mom why?" Thankfully, their mom, Synthia, always encouraged them to keep going
and try something different. That is just what they did. "We started to understand
that we weren’t like other kids that could run and jump, but we could play music."
Now, both kids are immersed in the arts. Sydnei enjoys playing the violin, flute, and
practices ballet. Antonio Jr. loves playing the piano. Sickle Cell Disease may limit
them in certain areas of their lives, but they can still shine- and they do.

The family is also heavily involved in their community and advocating for others
with SCD. “Getting involved in our community gives us an outlet to share our story
of hope with others,” their mom Synthia explains. “I want other moms to know that
although their child may have illness, some days will be hard and you will spend
time in the hospital, but you will survive this.” When Antonio was first diagnosed at
his newborn screening, I remember being very overwhelmed about what I read
online, I was so worried that he wouldn’t live a normal life,” Synthia shared. “It took
me awhile to flip my attitude from one of fear and worry for my kids, into something
positive,” Synthia shares. “And my positive attitude caught on. Both kids are actively
involved in volunteering in the community and raising awareness about sickle cell
disease. " We are very grateful for this sweet family and their never give up attitude!
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Staff Spotlight:
Name: Jennifer W., MSN, RN
Position: CMH Field Nurse Case Manager Supervisor
Years: 16 years at ODH (25 years as a pediatric nurse)
My Lived Experience: "I was a hospital, pediatric, oncology nurse for 7 years and had just enough
knowledge of the CMH program to know that it was an insurance source when I had my son, Nate.
As with any new parent, the birth of Nate changed our world! Nate was born 5 weeks early and
had numerous health issues (not expecting) which required a hospital transfer from The Toledo
Hospital to the University of Michigan. I still remember the words of the social worker “sign this
(the CMH medical application) it will help cover the hospital bills.” As a new mom sitting in the
waiting room at the U of M, I recall calling my health insurance and inquiring what our lifetime
maximum was… something that no family should ever have to do. Little did I know that just two
years later, this experience would lead me to the Ohio Department of Health and CMH! I learned
firsthand how much more CMH means to clients and families than just a pay source! In the last 18
years he has been on and off the program a few times for additional medical issues. Without CMH
we would have never been networked with our local public health nurse and additional programs
such as Help Me Grow. As the mother of a child (now adult) with special healthcare needs, we
have had our challenges along the way (new healthcare diagnoses, medical providers, school
system issues, etc.) and I have had to be the “momma bear” but also trying to be his strongest
cheerleader and advocate as he transitions to the adult world. I am thankful that the CMH
program was there for my son and family when we needed it and now I strive every day to help
every child/young adult and family get the best care and services that the CMH program can
authorize."

Message of Hope:
"Tell the stories of the mountains you have climbed. One day they could become pages in
someone else's survival guide." Shared by CMH mom, Melissa J.
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My Journey:
Renee S.

Children with Medical Handicaps (CMH) Nurse Case Manager
6.5 years

"I was born with numerous medical anomalies and have had over 30
surgeries in my lifetime. Thankfully, my family had excellent health
insurance growing up, but it did not cover everything. CMH helped
pay for surgeries and craniofacial clinic appointments, which were
integral to my growth, development and success. Having access to
our local public health nurse also helped to connect my family to
additional resources.
I began my career working with CMH as a public health nurse at the
county level right out of nursing school in 2011. It felt like it was
meant to be. The experience of doing home visits and working with
families seemed so natural since I had firsthand knowledge of how
difficult navigating through our medical system can be. It was so
fulfilling to be able to reassure families that were struggling and to
be able to guide them through their times of uncertainty and, in
some cases, fear. Transitioning to working with CMH at the Ohio
Department of Health as a medical review nurse in 2014 also seemed
like a natural next step for me. I am still able to have connections
with families but can also help influence policy change for the future.
I can see myself working with CMH at ODH for many years to come. I
love my career and am so proud of what I can do for families with
special health care needs in Ohio."

Focusing on Health Equity:
At ODH we are striving to increase the
diversity, respect, and inclusivity of our
bureau staff and foster a friendly and
welcoming environment. This includes
being more intentional with our hiring and
holding health equity and implicit bias
virtual training. We encourage differences
and the sharing of lived experiences. In fact,
many of our staff members have family that
are directly impacted by our work.

Health Equality vs. Health Equity
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Growing the Parent Advisory Committee
The Parent Advisory Committee is an amazing group of parents across the
state that help represent their child's diagnosis, region, and background.
Individuals on the PAC offer insight and guidance on matters related to the
CMH program and children with special healthcare needs. The PAC is
currently looking to expand and diversify. Prospective candidates should be
willing to meet in-person or virtually 3-4 times a year.

Have you considered
joining the Parent
Advisory Committee?
Now is the time!

Interested parents/caregivers can submit an application online via:
http://bit.ly/3okOn6F
CMH Website: https://odh.ohio.gov/wps/portal/gov/odh/know-ourprograms/children-with-medical-handicaps/welcome-to

Winter Fun:
Colorful Snow: Fill a few squirt bottles with water and a few
drops of food coloring. Have fun spraying the different colors
into the snow or making a tie-dye snowman!
Decorate Masks: Purchase white cloth face masks and let
your children create their own designs with fabric safe
markers.
Ice globes: Fill a balloon with water. Add a few drops of food
coloring to the water, tie the balloon, and freeze. Once frozen,
pop the balloon and enjoy a beautiful, colorful ice globe.
Family Band: Save old plastic bottles and containers to
create musical instruments. Then, rock out as a family! If your
family is larger, you can even have a 'battle of the bands.'
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Message of Hope:
"You can do hard things.
You are not alone."
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