
E-Physician Essentials 

What is an E-Physician? 
An E-Physician is a physician that has been approved by the Ohio Department of Health, Bureau of Vital Statistics (ODH/VS) 
to electronically complete and sign/certify a death certificate in the Electronic Death Registration System (EDRS). 
 

How does this work? 
The funeral home electronically creates a death record, enters the personal information, and selects a physician for the 
medical portion.  At that point, you will log into EDRS and electronically enter the same information previously written on 
the paper certificate, then electronically sign/certify the record.  This eliminates the need for a paper certificate.  In 
addition, you can opt-in for e-mail notification which will alert you that you have a death record waiting.   

 

What are the benefits? 
Electronic death certificate registration provides you 
the ability to complete a certificate from any location 
in which you can connect to the internet using a 
personal computer or a laptop.  This negates the need 
for the funeral home staff to visit your office or 
fax/scan a certificate to you.  In addition, the wait time 
for a death certificate to be available to the family is 
reduced from approximately twenty days to five.  
Electronic registration also makes the data more 
readily available for other public health initiatives.   
 

What is the impact to my practice? 
Once you are activated as an E-Physician, all of your death records will be electronic regardless of where the death 
occurred.  At first, you can expect to see some paper records that were already in process on the date you were converted 
to electronic but those should be minimal.  Although not required, you can elect to have an E-Physician Clerk associated 
with your account to help process your records.   The E-Physician Clerk will see and can modify all death records associated 
with your account but cannot electronically sign/certify.   For example, if you service a hospice and a hospital and your 
associated E-Physician Clerk works at the hospice they will see the records from the hospice and they will also be able to 
see all records associated with your name including the hospital.     
 

How do I get more information or get started? 
For more information or to get started, contact the Vital Statistics Helpdesk by e-mail at vs.helpdesk@odh.ohio.gov or 
speak with our physician liaison, Bart Smock, by phone at 614-644-5757.  They can answer your questions and provide 
you with a demonstration video, user guides, and an E-Physician Sign-Up Form.  Once you submit your form, we will 
evaluate and determine a convenient time for you to go live.     
 

How do I get support once started? 
Based on trends from current e-physicians, support is rarely needed once your laptop and/or computer is set up.  Our 
application requires Citrix Receiver software be downloaded before you can access your account.  Our bureau provides 
guides to setting up and using the software including a video walkthrough of completing the cause of death.   However, if 
you still need assistance our Helpdesk is staffed Monday through Friday from 8:00 am to 5:00 pm and we pride ourselves 
on maintaining a short wait time for responding.  In addition, our Stakeholder Support Unit Manager is available through 
e-mail at dan.burleson@odh.ohio.gov.   
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“Our medical staff handles about 3,000 deaths per year.  The 

new electronic death certificate system has helped us meet 

the needs of the survivors, the funeral homes, and the State 

more smoothly, easily, and quickly than we ever imagined 

possible.  The training and support we got from the State 

made it so straightforward.  We would never go back!” 

-Charles F. von Gunten, MD, PhD, Vice President of Medical 

Affairs, Hospice & Palliative Medicine, OhioHealth 
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