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What is COVID-19? 
COVID-19, or coronavirus disease 2019, is an upper respiratory tract disease caused by one of the seven 

coronaviruses known to infect humans. It was first identified in humans in Wuhan, Hubei Province, China, in 

December 2019. The virus that causes COVID-19 is called SARS-CoV-2. 

How does COVID-19 spread? 
COVID-19 is spread mainly from an infected person to others through: 

• the air by coughing and sneezing 

• close personal contact, such as touching or shaking hands 

It may also be possible that a person can get COVID-19 by touching an object or surface with the virus on it, then 

touching their own mouth, nose, or eyes 

Someone can be infected with COVID-19 but be asymptomatic, meaning they show no symptoms. When 

someone is asymptomatic, it is still possible for them to infect others, so it is important to take preventative 

measures, shared below, to protect yourself from COVID-19. 

What are symptoms of COVID-19? 
Symptoms generally appear two to 14 days after exposure and may include respiratory symptoms, fever, cough, 

shortness of breath and breathing difficulties. In more severe cases, infection can cause pneumonia, severe acute 

respiratory syndrome, and kidney failure.  

How can I stay healthy? 
You can protect yourself from acquiring COVID-19 by using simple preventative measures, like regularly washing 

your hands and avoiding contact with others who are sick. These measures help protect against other illnesses as 

well. 

• Wash your hands often with soap and water for at least 20 seconds. If soap and water is not readily 

available, use a hand sanitizer that contains at least 60% alcohol. 

• Avoid touching your eyes, nose, and mouth with unwashed hands 

• Avoid close contact with others, even if they do not have a cough or other respiratory symptoms 

• Cover your mouth and nose with a tissue when you cough or sneeze, or use the inside of your elbow 

• Clean AND disinfect frequently touched surfaces daily 

• Stay home unless you absolutely need to go out 

You should continue to take your medications as prescribed, eat well, stay hydrated, exercise, and get good sleep. 

If you haven’t received vaccinations to protect yourself from influenza and/or pneumonia, now is a great time to 

get them. 

Am I at greater risk for acquiring COVID-19 if I am living with HIV? 
There is not enough information to know whether people living with HIV are at a higher risk of getting or 
developing more serious COVID-19 illness than people without HIV. We know that COVID-19 can be more serious 
in older adults and those with chronic underlying medical conditions, such as heart disease, chronic lung disease, 
or diabetes. 

Like other respiratory viruses, people living with HIV who have undetectable viral loads and robust CD4 counts are 
likely at the same risk of getting COVID-19 as anyone else. People with lower CD4 counts (<200 cells/mL), who 
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have weakened immune systems, are at higher risk and may experience more severe illness (like pneumonia) 
which may require hospitalization. 

I’m hearing that it’s important to practice Social Distancing. What does that mean? 
Social Distancing means taking intentional steps to increase the physical space between people to avoid spreading 

illness, such as COVID-19. Staying at least six feet away from other people lowers your chance of catching COVID-

19, and it may help stop or slow down the spread of the virus. Social Distancing can also be enforced by local 

government and include measures to restrict when and where people can gather in a large group, such as: 

• Working from home instead of at the office 

• Closing schools or switching to online classes 

• Canceling or postposing large gatherings, like cruises, festivals, and sports events 

What should I do if I’m feeling sick? 
Many people with mild illness will recover on their own by drinking plenty of fluids, resting, and taking fever 

medications. Stay home except to get to medical care. Restrict activities outside your home, avoid public areas, 

and avoid public transportation. 

Monitor your symptoms and promptly call your medical provider’s office if you get a fever and cough or shortness 

of breath. They will help you decide whether you should see a doctor, and it will help your healthcare provider’s 

office take steps to protect others. Let your doctor know if you’ve traveled to an affected country in the last 14 

days, or if you’ve had contact with someone diagnosed with COVID-19. You may be asked to wear a mask when 

you arrive at the medical provider’s office. 

If you have questions for your provider, make a list ahead of time and bring it to your appointment.  

I still have questions – who can help? 
Stay up to date with the situation in Ohio by visiting www.coronavirus.ohio.gov or by contacting your local health 
department. The Ohio Department of Health COVID-19 call center can also be reached seven days a week from 
9am to 8pm at 1-833-4-ASK-ODH (1-833-427-5634). 

Additional resources and information is available through the Centers for Disease Control (CDC) at 
www.cdc.gov/coronavirus/2019-nCoV/.  

Contact your Ryan White case manager if you have additional questions about accessing your medications. 

Stress, anxiety, fear, and strong emotions are normal in times of crisis, and caring for your mental health is as 
important as your physical health. Keep participating in hobbies and activities that do not expose you to close 
contact with others in small spaces, and make time to relax and unwind. Stay connected with friends and family 
and take deep breaths when you feel overwhelmed. Reach out to the below services if you need help: 

• Contact the Substance Abuse and Mental Health Services Administration’s national Disaster Distress 
Helpline by calling 1-800-985-5990 or texting TalkWithUs to 66746 

• Text the Ohio Crisis Text Line by texting 4HOPE to 741 741 

• Call the Ohio Mental Health and Addiction Services Help Line at 1-877-275-6364 

http://www.coronavirus.ohio.gov/
http://www.cdc.gov/coronavirus/2019-nCoV/

