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Governor Mike DeWine

Ohio is better when we embrace diversity and strive 
to be inclusive of all individuals, regardless of race, 
background, gender, religion, or disability. Through 
Ohio’s equity agenda, state agencies are actively 
engaged in healing those who are hurting, fighting 
discrimination, creating opportunities, focusing on 
inclusion, and building awareness of systemic change 
needed to end disparities.

Moving state government forward on the diversity, 
equity, and inclusion continuum shows that state 
government is committed to serving all people so  
they can live up to their God-given potential. 

Governor’s Statement
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Executive Statement

The Ohio Department of Health (ODH) strives to protect and improve 
the health of all Ohioans by preventing disease, promoting good 
health, and assuring access to quality care. As stated in Ohio’s 
Executive Response: A Plan of Action to Advance Equity, “The mission 
of Ohio’s state government is to provide for and promote the general 
welfare of all citizens of Ohio.” We support that goal and will work 
tirelessly to achieve it.

As part of that effort, ODH provides a variety of services, which 
include preventing and controlling the spread of infectious 
diseases, addressing health disparities, assessing and monitoring 
environmental factors, and regulating healthcare facilities and 
services. Strategically embedding equity into our program policies 
and initiatives is essential to improving health outcomes.

As we strive to meet the needs of all Ohioans, we must also foster 
an inclusive work environment in which employees feel valued and 
have opportunities to reach their full potential. There is strength 
in diversity, and welcoming individuals with different backgrounds, 
experiences, and perspectives will enhance our ability to provide 
targeted, culturally appropriate information and service delivery.

Thank you for the opportunity to serve.

Stephanie McCloud, Director
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• This 2021-2023 Diversity, Equity, and Inclusion Plan reflects the Ohio Department of Health’s strategic initiatives 
on DEI. It covers the planning areas and commitments for the agency’s people, policy, and public service over a 
three-year period.

 
• We measure our progress on objectives throughout the year by reviewing and updating a measurement matrix.

• ODH’s goal is to be purposeful in addressing issues across the diversity and inclusion continuum by the end 
of 2023. We intend to develop full leadership engagement and continue being responsive to the diverse 
communities that we serve. We will also provide equitable access to programs and services for customers 
(internal and external).

Introduction
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The Ohio Department of Health (ODH) is a cabinet-level agency, meaning the director reports to the governor and 
serves as a member of the executive branch of Ohio’s government. The ODH executive team helps the director of 
health formulate the agency’s strategic policy goals and objectives. The team is composed of the chief of staff, the 
medical director, and the general counsel. These leaders, along with agency senior-level managers and supervisors, 
work in tandem to ensure the state health department is responsive to the needs of Ohio’s 11.7 million residents.

ODH’s mission is advancing the health and well-being of all Ohioans. 

We organize our agency according to our core public health responsibilities: 

• Prevent and control the spread of infectious diseases (Bureau of Infectious Diseases).

• Provide direction, support, and coordination in preventing, preparing for, and responding to events that 
threaten the public’s health (Bureau of Health Preparedness).

• Build strong communities to enable Ohioans of all ages and abilities to live disease and injury free (Bureau of 
Health Improvement and Wellness).

• Address health inequities and disparities, and support access to comprehensive integrated healthcare for all to 
achieve the best possible outcomes (Office of Performance Improvement & Innovation). 

• Assess and monitor environmental factors that potentially impact public health, including air, water, soil, 
food, and physical and social features of our surroundings (Bureau of Environmental Health and Radiation 
Protection).

• Assure quality in healthcare facilities, healthcare services, and environmental health through smart regulation 
to protect the health and safety of Ohioans (Bureau of Survey and Certification).

 
Additionally, there are several offices and bureaus within the agency that assist with internal and external 
operations. These include:

Bureau of Vital Statistics — operates a statewide system for the registration of births, deaths, fetal deaths, 
and other “vital records.” The vital record statistics are used to assess population health and inform public health 
programs provided by ODH, local health departments, and other providers across Ohio.

ODH Public Health Laboratory — assists the agency, local health departments, and clinicians across 
Ohio in disease outbreak investigations, public health emergencies, and identification of disease causes to aid in 
treatment and prevention. Its services include screening for diseases of public health interest, reference support for 
confirmation of low incidence infectious agents, laboratory investigation to determine epidemiological patterns, 
and oversight of the state’s alcohol breath testing program. 

Agency Overview
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Office of Management Information Systems — administers the computer-based management systems 
across the ODH enterprise. The office is responsible for maintaining ODH computer networks and servers and for 
the development and implementation of strategies that support the current and future technology needs of the 
agency. 

Office of Human Resources — leads the efforts at the Ohio Department of Health in recruiting, supporting, 
and developing a qualified workforce, human resource operations, labor relations, and building and lease vehicle 
management. The team is focused on delivery of value-added HR programs and services to fulfill public health 
priorities for Ohioans. Some of the programs that fall under the Office of Human Resources are payroll processing, 
benefits administration, workforce planning, staff training and development, position control and selection, 
classification and testing, performance management, employee and labor relations, and facilities, fleet, and 
operations management.

Office of Financial Affairs — assists in the establishment of ODH’s long- and short-range fiscal goals and 
objectives. The office provides the agency with the overall fiscal administration support through its various unit 
operations, including accounting, purchasing, budgeting, and grants administration. The office oversees the 
department’s Compliance and Accountability Unit and biennial budget process, provides technical assistance to 
agency decision-makers, and provides daily monitoring and analysis of agency spending trends.

Office of Government Affairs — directs and coordinates legislative affairs for ODH and develops policies 
and procedures to promote the department’s legislative agenda. The office is the primary liaison for the agency in 
working with the Ohio legislature and with all federal, state, and local elected officials.

Office of Communications — the Office of Communications works collaboratively with other ODH offices and 
bureaus to help disseminate important public health information to internal and external stakeholders and the 
general public through print, electronic, video, and web communications, through the news media, and over social 
media. Communications vehicles and platforms include, but are not limited to, reports, newsletters, presentations, 
news releases, social media posts, infographics, and public awareness campaigns.

Office of General Counsel — assists the director of health in defining agency goals and objectives by 
overseeing and coordinating all ODH legal activities. Its primary responsibilities include negotiating, developing, 
and advocating the legal and legislative positions of the department.

Agency Overview
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STATE OF OHIO VISION

Ohio is a model of justice, equity, opportunity, and resilience to withstand future challenges. We are striving to 
become an advanced DEI organizational culture working to eliminate institutional and systemic bias for our people, 
through our policy, and within our public service.

ODH DEI MISSION

The Ohio Department of Health embraces and supports diversity, equity, and inclusion. As a public health leader, it 
is imperative that our workforce reflects and is responsive to the diverse communities that we serve. 

Our DEI Framework
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COMPLIANCE PROGRAMS DEFINED

Equal Opportunity Employer: In accordance with law, the State of Ohio and each state agency gives 
assurance that all employment-related decisions will be based on objective and nondiscriminatory reasons, ensuring 
that all employees and job applicants have equal and fair opportunity and access to state employment.
Source: O.A.C 123:1-49; Executive Order 2019-05D, Anti-Discrimination Policy in State Government (issued Jan. 14, 2019).

Affirmative Action: A required State of Ohio program designed to identify and correct past systemic disparity of 
equal access and opportunity in state employment to ethnic and racial minorities and women.

Authority: O.A.C. 123:1-49.

Disability Inclusion: A required State of Ohio program designed to encourage and support individuals with 
disabilities to fully participate in the social and economic life of Ohio and to engage in competitive integrated 
employment, including having access and opportunity within state government.
Authority: Executive Order 2019-03D, Establishing Ohio as a Disability Inclusion State and Model Employer of Individuals with 
Disabilities (issued Jan. 14, 2019).

DEI STRATEGIC PLANNING TERMINOLOGY

Diversity: 1) The condition of having or being composed of differing elements; variety; 2) human variety of 
experiences, identities, and perspectives that our employees bring to state government.
Sources: 1) “Diversity,” Merriam-Webster, n.d. Web 28 Feb. 2018; 2) “Diversity” Embrace Diversity & Inclusion State Competency, 
State of Ohio, July 8, 2020.

Inclusion: 1) To take in or comprise as a part of a whole or group; 2) the practice of understanding and applying 
diversity to improve work culture and influence the way we serve Ohioans.
Sources: 1) “Include.” Merriam-Webster, n.d. Web 28 Feb. 2018; 2) “Inclusion.” Embrace Diversity & Inclusion State Competency, 
State of Ohio, July 8, 2020.

Equality: The state of being equal, especially in status, rights, and opportunity; fairness.

Source: State of Ohio definition, Office of Diversity & Inclusion, November 2020.

Equity: The right of and access to resources to achieve the outcome of equality.

Source: State of Ohio definition, Office of Diversity & Inclusion, November 2020.

Justice: Equality of economic, political, and social rights and opportunities within society for all people.

Source: State of Ohio definition, Office of Diversity & Inclusion, November 2020.

Statewide DEI Definitions
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Institutional Bias: A tendency for the 
procedures and practices of an organization to, in 
most cases unintentionally, operate in ways which 
result in certain social groups being advantaged 
or favored and others being disadvantaged or 
devalued.

Source: Oxford Reference. Retrieved June 15, 2020, from  
https://www.oxfordreference.com/view/10.1093/oi/
authority.20110803100005347.

Systemic Bias: The oppression or 
marginalization of certain groups within a societal 
system(s) (i.e., health, education, criminal justice) 
resulting from the impact of the institutional bias 
of member organizations in fulfilling mission and 
serving the system(s).
Source: State of Ohio definition, Office of Diversity & 
Inclusion, November 2020

Accessibility: The ability to access the 
functionality and benefit of systems, entities, or 
products; the degree to which a product, device, 
service, or environment is readily available for use 
by as many people as possible.
Source: State of Ohio definition, Office of Diversity & 
Inclusion, November 2020.

Cultural Competence: A continuous learning 
process that builds knowledge, awareness, skills, 
and capacity to identify, understand, and respect 
the unique beliefs, values, customs, languages, 
abilities, and traditions of all Ohioans to develop 
policies that provide effective programs and 
services.

Source: “Cultural Competence” the State of Ohio 
definition, Health Systems.

Statewide DEI Definitions

https://www.oxfordreference.com/view/10.1093/oi/authority.20110803100005347
https://www.oxfordreference.com/view/10.1093/oi/authority.20110803100005347
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The Ohio Department of Health plays a vital role in the 
health of Ohioans by providing a variety of services. 
They include preventing and controlling the spread of 
infectious diseases, addressing health disparities, assessing 
and monitoring environmental factors, and regulating 
healthcare facilities and services. 

The following information includes examples of our 
commitment to advancing equity while working to 
protect and improve the health of all Ohioans:

• ODH collaborated with the Ohio Department of 
Medicaid to start a statewide lead abatement project 
utilizing State Children’s Health Insurance funds to 
provide lead abatement services in the homes of low-
income children and pregnant women. 

• ODH provides technical assistance and financial 
support to local teams in nine large metropolitan 
areas that account for the majority of the state’s 
infant deaths, especially African American infant 
deaths. These teams connect pregnant women to evidence-based clinical and social services that address key 
drivers of infant mortality, such as the health of the expectant mother, including management of chronic 
diseases, prenatal care, and smoking during pregnancy. 

• Ohio’s evidence-based home visiting program, called Help Me Grow, is administered by ODH with services 
provided locally through a statewide network of local agencies. Social workers, nurses, or other early childhood 
professionals meet regularly with at-risk pregnant women and their families to provide support, education, and 
resources needed to raise children who are physically, socially, and emotionally healthy and ready to learn. 

• WIC is the Special Supplemental Nutrition Program for Women, Infants, and Children. ODH’s WIC program helps 
eligible pregnant and breastfeeding women, women who recently had a baby, and children up to 5 years of age 
who are at health risk due to inadequate nutrition.

• The Office of Health Equity recently completed two data projects aimed at advancing health equity for all 
Ohioans. These include the Ohio Health Opportunity Index (OHOI) and the Disparate Convergence Analysis 
Technique (DCAT). OHOI assesses health opportunities by census tract and identifies specific neighborhood-level 
factors that drive health disparities. DCAT uses data to identify neighborhoods where different types of health 
disparities converge at their very worst levels. This information enables local communities to better coordinate 
resources to improve health outcomes.

DEI Community Impact

Diversity
Council

OHIO DEPARTMENT OF HEALTH

Inclusion Celebration Leadership

MEET
GREET&

The Diversity Council and 
LGBTQ Subcommitee

Tuesday, October 29th 
12:00p.m.-1:00p.m.

246 Building 8th 
Floor Large Video 
Conference Room
Appetizers and light 
freshments will be served.
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• ODH recently hired a chief health 
opportunity advisor. The position was 
created to support the findings and 
recommendations of the COVID-19 Minority 
Health Strike Force, which examined the 
disproportionate impact of the coronavirus 
on minority and underserved communities, 
as well as broader health disparities 
and racial injustices, to improve health 
outcomes in Ohio. 

• The State of Ohio’s COVID-19 Minority 
Health Strike Force launched the “More 
Than A Mask” campaign to provide 
specific messaging and resources within 
communities of color to empower residents 
to protect themselves and prevent the 
spread of COVID-19. Three Ohio Department 
of Health employees are members of the 
strike force. 

• ODH conducts outreach events to reach disparate populations with higher prevalence for tobacco smoking. We 
also launch awareness campaigns to target disparate populations affected by the harmful effects of tobacco 
and secondhand smoke. 

• The Bureau of Survey and Certification conducted more than 5,100 surveys (inspections) in 2020 at nursing 
homes, residential care facilities, and intermediate care facilities for individuals with intellectual disabilities. 

• The lead program reported that 741 lead abatement projects were performed in 2020, and 1,229 people were 
licensed for lead-based paint activities. 

• The Ohio Breast and Cervical Cancer Project has increased the total number of women screened by 8% from 
grant year 2019 (5,411 women screened) to grant year 2020 (5,862 women screened). 

• The Ohio Comprehensive Cancer Control Program has led a year-long effort to revise Ohio’s Cancer Plan with 
the statewide cancer coalition, the Ohio Partners for Cancer Control, and other interested individuals. More 
than 160 individuals in 17 topical work groups developed 49 objectives and more than 200 strategies to reduce 
the burden of cancer in Ohio. 

• In the Bureau of Child and Maternal Health, the Cribs for Kids* programs provided safety-approved cribs and 
infant safe sleep education to nearly 6,000 families (federal fiscal year 2019). In addition, the Ohio Equity 
Institute connected more than 1,500 pregnant women to clinical and social services through neighborhood 
navigation home visiting programs (federal fiscal year 2019).

DEI Community Impact



  Ohio Department of Health  2021-2023 Diversity, Equity, and Inclusion Plan  13

Health
The Ohio Department of Health (ODH) is responsible for preventing and controlling the spread of infection 
and disease, providing preventive medical services and other health care services, public health education, and 
performing various regulatory duties. The mission of ODH is “Advancing the health and well-being of all Ohioans.”

2020 Workforce Diversity Data

 White, 73.5%
                              Black 2.8%
    Hispanic 0.4%
 American Indian
          Asian 5.0%
Pacific Islander 0.1%
Two or more races  0.2%
Unknown 0.1%

Male, 30%

Female, 70%

White Black Hispanic American
Indian Asian Pacific

Islander
Two or 

more races Unknown

F M F M F M F M F M F M F M F M TOTAL
Official/Administrator 16 33 11 2 0 0 0 1 3 2 0 0 0 0 0 0 68
Professional 460 171 75 23 9 2 1 0 23 13 1 0 0 0 0 0 778
Technician 34 54 13 4 3 0 0 0 2 3 0 0 0 0 0 0 113
Protective Service 4 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11
Paraprofessional 20 2 1 0 0 0 0 0 1 0 0 0 0 1 0 0 25
Administrative Support 182 55 91 31 19 7 4 0 18 5 1 0 2 0 2 0 417
Skilled Craft 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Service/Maintenance 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Total 716 323 191 61 31 9 5 1 47 23 2 0 2 1 2 0 1,414

ODH 2020 Workforce Profile

Ge
nd

er

1,414
Full-Time Workforce

0.1%
Living With a Disability

4.5%
Member of Military or Veteran

Job Categories
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ODH’S 2021-2023 COMMITMENTS

Our People

Recruitment Commitment 1

Retention Commitment 2

Engagement Commitment 3

Our Policy

Equitable and Inclusive Policy Commitment 4

Elimination of Institutional Bias Commitment 5

Our Public Service

Culturally Competent Service Delivery Commitment 6

Equitable Public Contracting Commitment 7

Accessible Service Delivery Commitment 8

Cross-Collaboration in Policy Commitment 9

to Eliminate Systemic Bias

Our Path to Advance Equity
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Some of Ohio’s greatest assets are the more than 50,000 state employees who are charged with carrying out the 
mission of each organization within the state enterprise. Valuing, respecting, and including all their dimensions 
of diversity assists in the delivery of focused services to all Ohioans. The State of Ohio is committed to becoming 
a model employer that values diversity, equity, inclusion, and accessibility. As a result, we make the following 
commitments to ensure that we continue to improve our internal equity through meaningful opportunity, access, 
and inclusion for all our people.

RECRUITMENT

COMMITMENT 1: Foster a workforce that is reflective of the communities that we serve.

ODH must represent and value the diversity found within our state by promoting equity and eliminating any 
barriers to access to equal opportunity. To create and maintain this diverse workforce, we commit to the following 
recruitment activities:

• Racial, Ethnic, and Gender Inclusion and Equality: To create, implement, and measure an 
affirmative action strategy designed to identify and correct past systemic disparity of equal access and 
opportunity in state employment for ethnic and racial minorities and women in agency employment.

 
• Disability Inclusion and Equality: To create, implement, and measure a disability inclusion workforce 

strategy designed to encourage and engage individuals with disabilities in competitive integrated employment, 
including having access and opportunity within agency employment.

Our People

ODH staff members in 2019.
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COMMITMENT 2: Attract and retain a workforce whose diversity is intended to drive systemic 
change.

ODH must represent and value our employees’ many facets of diversity in order to promote equity and eliminate 
institutional bias. To accomplish this goal, we are committed to the following retention efforts:

• Racial, Ethnic, and Gender Equality: To create, implement, and measure affirmative action strategy 
designed to identify and correct past systemic disparity of equal opportunity and advancement in agency 
employment for ethnic and racial minorities and women.

 
• Disability Inclusion and Equality: To create, implement, and measure disability inclusion workforce 

strategy designed to encourage and engage individuals with disabilities in competitive integrated employment, 
including having opportunity and advancement within agency employment.

Retention
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COMMITMENT 3: We will partner with our 
workforce to encourage the inclusion of 
diversity in practice, policy, programs, and 
services.

ODH must provide opportunity for employees and 
leadership to learn and engage in topics of diversity, 
equity, and inclusion to promote equity and eliminate 
institutional bias. To make this investment in our 
employees and leadership, we are committed to the 
following professional development retention efforts:

 
• Leadership Development: To create, 

implement, and measure a DEI leadership education 
plan designed to educate supervisors, managers, 
and leaders on diversity, equity, and inclusion 
topics to maintain legal compliance, promote and 
maintain inclusive work culture, identify and remove 
institutional barriers, promote culturally competent 
public service, and develop an appreciation of 
systemic bias in government service.

• Education & Professional Development:  To 
create, implement, and measure a DEI Education 
Plan designed to educate and encourage employees 
and supervisors to engage in their own personal 
exploration of diversity, equity, and inclusion topics 
to strengthen work-culture and to promote culturally 
component public service. 

Engagement
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The work of Ohio government is implemented through its internal and external policy, practice, and process. 
Achieving systemic change and better service to all Ohioans will require identifying and removing hidden 
barriers and oppressive impacts, correcting institutional bias, and working toward equitable and holistic systemic 
transformation.
 
As a result, we make the following commitments to ensure we continue to improve our internal and external equity 
by examining our policy, practice, and process to identify, correct, and remove institutional and systemic barriers, 
bias, and oppression.

EQUITABLE AND INCLUSIVE POLICY

COMMITMENT 4: Expressly prohibit discrimination and explicit bias in all agency policy, 
practice, and processes.

ODH must uphold the values of respect and inclusion in its practices and strengthen internal processes to seek 
out and eliminate explicit bias and discrimination. To ensure explicit bias is eliminated, we are committed to the 
following efforts:

• Equal Employment Opportunity and Anti-Discrimination Policy: To maintain, monitor, and 
train on agency policy and practice on equal employment opportunity and anti-discrimination and to 
promptly identify, investigate, and correct violations, as required by Ohio Administrative Code and State equal 
employment opportunity (EEO) policy and directives.

 
• Disability Inclusion and ADA Law: To maintain, monitor, and train on agency policy and practice on the 

Americans with Disabilities Act, including a process to request reasonable accommodations, and to promptly 
identify and correct violations, as required by state policy and directives. 

 

Our Policy
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COMMITMENT 5: Seek out and eliminate implicit and institutional bias and barriers in agency 
policy, practice, and processes that may prohibit opportunity and access.

ODH must uphold the values of respect and inclusion in its practices and strengthen internal and external processes 
to seek out and eliminate implicit and institutional bias and barriers. To ensure institutional bias is eliminated, we 
are committed to the following efforts:

• Equity Review of Internal Diversity Programs and Policy: To create, implement, and measure an 
equity review strategy designed to evaluate EEO policy (including investigations), ADA Title 1 policy (including 
reasonable accommodations), affirmative action plans, and disability inclusion plan outcomes for disparate 
trends, determine if implicit and/or institutional bias is a contributing factor to the outcome, and design 
corrective measures to eliminate bias.

 
• Equity Review of Internal Diversity Programs and Policy: To create, implement, and measure 

an equity review strategy designed to evaluate ADA Title II policy (including reasonable accommodations) 
and disability inclusion plan outcomes for disparate trends, determine if implicit and/or institutional bias is a 
contributing factor to the outcome, and design corrective measures to eliminate the bias.

Elimination of Institutional Bias
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 We provide equitable services to all 
Ohioans.

An important purpose of Ohio government is to provide 
for the general welfare of Ohio’s people. Eliminating bias 
and inequities must be at the forefront when we interact 
with, engage, and assist our diverse populations and 
strive to achieve more equitable, accessible, and culturally 
competent public service. As a result, we make the following 
commitments to ensure we continue to improve our 
external equity by examining our public service models to 
remove barriers and deliver more accessible and culturally 
competent service, ultimately removing systemic barriers in 
how state government provides for the general welfare of 
all Ohioans.

CULTURALLY COMPETENT SERVICE DELIVERY

Commitment 6: Utilize culturally competent 
practices and standards in delivery to ensure 
equity and positive public service experiences.

ODH must provide its public service using methods that 
promote cultural connection, understanding, and respect to 
all Ohioans it services. To ensure we are providing culturally 
competent public service, we are committed the following 
efforts:

• Service Delivery Cultural Competency 
Review: To create, implement, and measure a review 
strategy to evaluate agency programs and services 
based on the variety of cultures (ethnic, regional, 
religious, generational, etc.) found in Ohio to determine 
if barriers exist within the service delivery model, and 
design corrective measures to eliminate the bias.

Our Public Service
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Commitment 7: Promote the economic prosperity of all Ohio businesses through equitable 
public contracting practices.

ODH, as a procurer of goods and services, must correct past systemic oppression and eliminate bias and barriers for 
small and disadvantaged businesses, promoting economic prosperity for all Ohio businesses and communities. To 
ensure equitable public contacting, we are committed to the following efforts:

• Minority Business Enterprise (MBE): To create, implement, and measure a procurement strategy 
designed to promote equal opportunity for businesses that qualify as minority business enterprises (MBEs) by 
meeting the procurement requirements as defined under Ohio Administrative Code.

 
• Encouraging Diversity, Growth, and Equity (EDGE) Businesses: To create, implement, and 

measure a procurement strategy designed to promote equal opportunity for businesses that qualify as EDGE 
businesses by meeting the procurement requirements as defined under Ohio Administrative Code.

Equitable Public Contracting
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Commitment 8: Ensure agency locations, programs, and services are accessible to all Ohioans.

ODH must ensure all programs and services are accessible both technically and physically to all Ohioans. To ensure 
no accessibility barriers exist, we are committed to the following efforts:

• Accessibility ADA Review of Buildings and Public Spaces: To create, implement, and measure an 
accessibility review strategy designed to evaluate agency buildings and public spaces under ADA Title II policy 
(including public accessibility) for accessibility, and design corrective measures to eliminate found barriers.

 
• Accessibility ADA Review of Cyber Spaces: To create, implement, and measure a cyber accessibility 

review strategy designed to evaluate agency cyber spaces under ADA Title II policy for accessibility, and design 
corrective measures to eliminate found barriers.

 

Accessible Service Delivery
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Cross-Collaboration in Policy to Eliminate Systemic Bias

Commitment 9: Jointly work with each agency within the government system to seek out 
and eliminate systemic bias and barriers in system service delivery that may attribute to 
inequitable public service.

ODH must partner with other state agencies to develop sound strategies for identifying and eliminating systemic 
bias and barriers. To ensure that systemic bias is eliminated, we are committed to the following efforts:

• Collaboration in Systemic Review: To create, implement, and measure a systemic review strategy with 
sister agencies designed to evaluate government systems to determine if the policy, practice, or process of the 
systems are creating disparate outcomes in service delivery, and design corrective measures to eliminate bias.




