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Learning Objectives

After completing the training, the learner will be able to:

• Recognize the value of immunizations in long-term care.

• Identify and apply federal regulations and State of Ohio 
rules regarding immunizations.

• Differentiate resident needs for vaccinations.
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Learning Objectives (cont.)

• Understand the  value and requirements for facility 
immunization programs.

• Identify the BOSC survey process and facility staff role 
during the survey.

• Using citation findings and solution examples, 
identify gaps and determine opportunities for their long-
term care facility to improve patient care
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Continuing Education Requirements/Learner Outcome

To earn continuing education, the learner must:

• Register to attend.

• Attend 100% presentation.

• Receive an 80% pass rate on the knowledge check.

• Complete evaluation.

• Other participants will receive a certificate of completion.

Desired learner outcome:  100% of the learners will self-report increased 
knowledge regarding regulated immunizations in long-term care facilities.
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Disclosure Statement

No one with the ability to control the content of this activity 
has a relevant financial relationship with an ineligible 
company.
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Provider Statement

• The Ohio Department of Health is approved as a provider 
of nursing continuing professional development by the 
Pennsylvania State Nurses Association, an accredited 
approver by the American Nurses Credentialing Center’s 
Commission on Accreditation.

• The Ohio Department of Health Bureau of Environmental 
Health and Radiation Protection is an approved provider 
of continuing education for Registered Environmental 
Health Specialists and Environmental Health Specialists in 
training.
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Provider Statement (cont.)

• The Ohio Department of Health is an approved provider of 
continuing education for Licensed Nursing Home 
Administrators by the Ohio Board of Executives of Long-
Term Services and Supports.

• The Ohio Department of Health, 246 N. High St., 
Columbus, Ohio, is an approved provider of continuing 
education for Social Workers by the Ohio Counselor, 
Social Worker, and Marriage and Family Therapist Board 
(RSX048808). An equal opportunity employer/provider.
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Agenda

• Definition, importance, and programs for immunizations.

• Immunizations for residents and regulations.

• Immunizations for staff and regulations.

• BOSC survey processes for resident and staff 
immunizations.
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Acronyms
• Advisory Committee on Immunization 

Practices (ACIP).

• Bureau of Survey and Certification 
(BOSC).

• Centers for Disease Control and 
Prevention (CDC).

• Centers for Medicare and Medicaid 
Services (CMS).

• Corona Virus Disease of 2019 (COVID-
19).

• Infection Preventionist (IP).

• National Healthcare Safety Network 
(NHSN).

• Ohio Department of Health (ODH).

• Pneumococcal conjugate vaccine 
(PCV).

• Pneumococcal polysaccharide vaccine 
(PPSV).
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Federal Emblem & State Logo

Source: CMS
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https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Immunization

Process for resident to become 
protected against a disease 
through vaccination.

• ~ Inoculation. 
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Source: North Carolina Health News

https://www.northcarolinahealthnews.org/wp-content/uploads/2021/01/IMG_0355.jpg
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Immunization Value

Department of
Health



Department of
Health

Immunization Importance in LTC

• Immunizations minimize risk of 
residents acquiring, transmitting, 
or experiencing complications 
from disease.

• Outbreaks place residents, staff, 
visitors, and the community at 
risk.
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Five Reasons to Get Vaccinated

• They save lives.
• They protect against 

preventable disease.
• They prevent illness.
• They are safe.
• They may be required.
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Source: CDC

https://www.cdc.gov/vaccines/adults/reasons-to-vaccinate.html
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Value of Vaccination as We Age

Department of
HealthSource: Gerontological Society of America

https://www.geron.org/Resources/The-National-Adult-Vaccination-Program-NAVP
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Influenza and Pneumococcal 
Immunization Regulations
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Federal Regulations and State Rules
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Federal Regulation §483.80 (d) (1) (2)
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Source: CMS

https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Federal Regulation §483.80 (d) (1) (2) (cont.)

The facility must do the following for 
influenza immunization:
• Develop policies and procedures.

• Provide benefits and potential side 
effect education.

• Offer immunization 10/01 to 03/31 
annually.

• Provide the opportunity to refuse.

The facility must do the following for 
pneumococcal immunization:
• Develop policies and procedures.

• Provide benefit and potential side 
effect education.

• Offer immunization based on 
resident vaccination history.

• Provide the opportunity to refuse.
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Federal Regulation §483.80 (d) (1) (2) (cont.)

Medical record for influenza 
immunization must show the 
facility:

• Provided benefits and potential 
side effect education.

• Received immunization.

• Did not receive immunization 
and rationale.

Medical Record for pneumococcal 
immunization must show the 
facility:

• Provided benefits and potential 
side effect education.

• Received immunization.

• Did not receive immunization 
and rationale.
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Ohio Administrative Code 3701-17-13

Vaccines against influenza and 
pneumococcal pneumonia 
must be offered annually.
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Influenza Immunization
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Influenza

• Seasons are unpredictable.

• Seasonal influenza vaccines are 
designed against four main groups of 
influenza Type A and B viruses.
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Source: static flickr

https://live.staticflickr.com/7335/9002239986_369ceea5b5_m.jpg
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Influenza and Quality of Life for Elderly
• Older adults and those with 

underlying health problems have an 
increased risk for complications.

• A facility Influenza A outbreak can 
result in 60% of the population 
becoming ill.

• Influenza-associated mortality can 
result from pneumonia and other 
conditions like cardiovascular and  
cerebrovascular events and other 
chronic diseases. Department of

Health

Source: IMG Raw Pixel

https://img.rawpixel.com/s3fs-private/rawpixel_images/website_content/228a-ake-6713.jpg?w=1200&dpr=1&fit=default&crop=default&auto=format&fm=pjpg&q=75&vib=3&con=3&usm=15&bg=F4F4F3&ixlib=js-2.2.1&s=4f4b154e4427fa67f5753e1f9bfa67ab
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Influenza and Planning for Care
• Mild problems from vaccine 

administration might occur.

• Severe problems from vaccine 
administration are rare.

o Guillain-Barre Syndrome is very 
rare: one to two cases per million 
people.
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Source:  Microsoft PP Stock Photo
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Influenza Immunization for Adults over 65
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Influenza Vaccines for People 65 and Older

CDC recommends:

• Higher-dose flu vaccine.

• Adjuvanted flu vaccine.
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Source: CDC

https://www.cdc.gov/flu/highrisk/65over.htm
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Influenza Vaccine Shortage
The facility must demonstrate:

• Vaccine ordered (vaccine received, shipping confirmation or 
not available).

• Vaccination provider contacted on a regular basis for 
updates and medical director notified for additional 
guidance.

• Administration plan developed.

• Residents screened for eligibility and desire for the 
vaccination.

• Education implemented for residents.
Department of
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Source: Bing images

https://www.bing.com/images/search?view=detailV2&ccid=fbJFmKDM&id=57EA287D6CCBEF3ECB43D3824DEC9E39876667F1&thid=OIP.fbJFmKDMVEnUnoO0b_fa4wHaE8&mediaurl=https%3a%2f%2fwww.careabout.com.au%2fwp-content%2fuploads%2f2018%2f05%2fGroup-of-friends-standing-in-a-queue-with-arms-crossed-121353309_5932x3955.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.7db24598a0cc5449d49e83b46ff7dae3%3frik%3d8Wdmhzme7E2C0w%26pid%3dImgRaw%26r%3d0&exph=593&expw=889&q=elderly+people+waiting+in+line&simid=608010448887228426&FORM=IRPRST&ck=8D64158C9AA3F99B9E36F68E700B987D&selectedIndex=0&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Pneumococcal  Immunization
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Pneumococcal and Quality of Life for Elderly

• Pneumococcus is one of the leading 
causes of community-acquired 
infections in the U.S.

• Adults over 65 have an increased risk 
for invasive pneumococcal disease 
with a higher case-fatality rate.

• Vaccines reduce the risk of invasive 
pneumococcal disease and 
pneumonia.
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Source: Aging Care

https://www.bing.com/images/search?view=detailV2&ccid=DM4De5li&id=38776F357BEE3D0B9262076AAF5D2B042091209F&thid=OIP.DM4De5liBwGDUROjV8opTgHaEK&mediaurl=https%3a%2f%2fac-cdn.azureedge.net%2finfusionnewssiteimages%2fagingcare%2fac74f162-f31d-4bd7-9655-d12f18278439.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.0cce037b99620701835113a357ca294e%3frik%3dnyCRIAQrXa9qBw%26pid%3dImgRaw%26r%3d0&exph=720&expw=1280&q=photo+of+elderly+sick+with+pneumococcal+virus&simid=607986298299890237&FORM=IRPRST&ck=1905F470EA2641A5DCD7571A1588BFAE&selectedIndex=2&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Pneumococcal and Planning for Care

Adults at high risk of invasive 
pneumococcal disease include:

• Individuals aged 65 and over.

• Individuals with certain medical 
conditions.
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Source: CDC

https://www.cdc.gov/pneumococcal/about/prevention.html


Department of
Health

Pneumococcal Vaccinations
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Which pneumococcal vaccine do I give?

In the United States there are two kinds 
of vaccines recommended to help 
prevent pneumococcal disease:

• Pneumococcal conjugate vaccine 
(PCV 15 and PCV20).

• Pneumococcal polysaccharide 
vaccine (PPSV23).
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Source: Qcvialz Vial Products

https://www.bing.com/images/search?view=detailV2&ccid=h6JJxPHJ&id=8ED08E29419DA8FF63CF0D0146BB453DCDCAC7FF&thid=OIP.h6JJxPHJrJyqbOFerCLeFAHaHa&mediaurl=https%3a%2f%2fimage.freepik.com%2ffree-photo%2fmedical-vials-injection-isolated-white-background_33736-577.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.87a249c4f1c9ac9caa6ce15eac22de14%3frik%3d%252f8fKzT1Fu0YBDQ%26pid%3dImgRaw%26r%3d0&exph=626&expw=626&q=injectable+medicine+vials&simid=608015151880547839&FORM=IRPRST&ck=FAA86DC8F59A5DD56259EE7CCF266A10&selectedIndex=2&itb=0&adlt=strict
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Pneumococcal Vaccine Guidance

The PneumoRecs VaxAdvisor mobile app 
helps vaccination providers quickly and 
easily determine pneumococcal vaccine 
need by entering the:

• Resident’s age.

• Resident’s underlying medical 
conditions.

• Resident’s pneumococcal vaccination 
history. Department of

Health

Source: CDC

https://www.cdc.gov/vaccines/vpd/pneumo/hcp/pneumoapp.html
https://www.cdc.gov/vaccines/vpd/pneumo/hcp/pneumoapp.html
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Pneumococcal Vaccine Guidance (cont.)

• PneumoRecs VaxAdvisor 
mobile app.

• PenumoRecs VaxAdvisor web 
page.
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Source: CDC

https://www.cdc.gov/vaccines/vpd/pneumo/hcp/pneumoapp.html
https://www.cdc.gov/vaccines/vpd/pneumo/hcp/pneumoapp.html
https://www2a.cdc.gov/vaccines/m/pneumo/pneumo.html
https://www2a.cdc.gov/vaccines/m/pneumo/pneumo.html
https://www2a.cdc.gov/vaccines/m/pneumo/pneumo.html
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COVID-19 Immunization Regulations 
for Residents
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Federal Regulation §483.80 (d) (3)
Facility policies and procedures must ensure the 
facilities:

• Offer the vaccine when available.

• Educate residents on benefits, risks, and 
potential side effects.

• Educate residents with each dose.

• Provide the opportunity for residents to 
accept or refuse the vaccine and change their 
decision. Department of

Health

Source: CMS

https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Federal Regulation §483.80 (d) (3) (cont.)

Resident medical record needs to include 
at a minimum the resident was:

• Provided education on benefits and 
potential risks.

• Administered the COVID-19 
vaccination.

• Did not receive the vaccination due to 
refusal or medical contraindication.
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Source: CMS

https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Ohio Administrative Code 3701-17-11
Each nursing home shall:

• Establish and implement policies and 
procedures.

• Establish infection control program to 
monitor compliance with the infection 
control policies and procedures.

• Designate an appropriately licensed 
health professional with competency 
as the infection control coordinator. Department of

Health
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COVID-19 and Quality of Life for Elderly

CDC reports:

• Illness risk increases with age.

• Most COVID-19 deaths occur for 
people 65 years and older.

• Additional  factors increase COVID-
19 illness risks (not getting 
vaccinated, underlying medical 
conditions).
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Source: Fleeting Life

https://live.staticflickr.com/3436/3757887212_33274fc919_b.jpg
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COVID-19 Vaccinations
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COVID-19 and Planning for Care
Tools to prevent residents from getting 
very sick from COVID-19 include:

• Vaccinations.

• Protective mask.

• Early treatment.
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Source:  The  Travel Doctor

https://www.thetraveldoctor.com.au/wp-content/uploads/2020/03/shutterstock_covid19.jpg
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COVID-19 Immunization Regulations
 for Facility Staff

Department of
Health



Department of
Health

Federal Regulation §483.80 (d) (3)

Facility policies and procedures must ensure the 
facility:

• Offers vaccine when available.

• Educates staff on benefits, risks, and potential 
side effects.

• Educates staff with each dose.

• Provide the opportunity for staff to accept or 
refuse the vaccine and change their decision.
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Source: CMS

https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Federal Regulation §483.80 (d) (3) (cont.)

Facility staff documentation must prove:

• Education on benefits and risk was 
provided.

• COVID-19 vaccination or information on 
obtaining the vaccination was offered.

• Information was documented in the 
National Healthcare Safety Network.
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Source: CMS

https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Ohio Administrative Code 3701-17-11
Each nursing home shall:

• Establish and implement policies and 
procedures.

• Establish infection control program to 
monitor compliance with the infection 
control policies and procedures.

• Designate an appropriately licensed health 
professional with competency as the 
infection control coordinator.

Department of
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Facility Immunization Program
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Immunization Program
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Immunization Program
Facility immunization programs must include:

• Policies for influenza, pneumococcal, and 
COVID-19 vaccines for residents and COVID-
19 vaccines for staff.

• Resident record review of vaccination status.

• A process for providing education and 
pertinent information to resident.

• A vaccination schedule including 
mechanisms for recording and monitoring for 
administration of influenza, pneumococcal, 
and COVID-19 vaccines. Department of

Health

Source: Picpedia

https://www.picpedia.org/medical/images/vaccination.jpg
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Facility Policy
Facility policies and procedures should 
identify:

• How education is provided.

• How screening is conducted.

• How vaccinations are offered.

• How consent/refusal is obtained.

Department of
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Source: public domain pictures

https://www.publicdomainpictures.net/pictures/360000/velka/policy-white-stamp-text-on-green-1594661525Krg.jpg
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Immunization Process
• Facilities may encounter inadequate 

documentation for new facility admissions.

• Only accept written, dated records as 
evidence of vaccination for PCVs, COVID-19 
and any other immunization.

• Influenza vaccination and pneumococcal 
polysaccharide vaccination (PPSV) may be 
self-reported.

• State law may be more stringent.
Department of
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Source: Virology

https://virology.ws/wp-content/uploads/2009/03/vrr-immunization-record-300x171.jpg
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Educational  Guidance

Ohio Department of Health 
Immunization Program 
pamphlets:

• Older Adults Influenza 
(Flu) Fact Sheet.

• Pneumococcal 
(Pneumonia).

Department of
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Source: ODH

https://odh.ohio.gov/wps/wcm/connect/gov/7258d74e-ad8f-4e56-a13f-62f431235073/INFO%2BSHEET%2BOlder%2BAdults%2BFlu%2BJuly2020.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_79GCH8013HMOA06A2E16IV2082-7258d74e-ad8f-4e56-a13f-62f431235073-neluFi4
https://odh.ohio.gov/wps/wcm/connect/gov/7258d74e-ad8f-4e56-a13f-62f431235073/INFO%2BSHEET%2BOlder%2BAdults%2BFlu%2BJuly2020.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_79GCH8013HMOA06A2E16IV2082-7258d74e-ad8f-4e56-a13f-62f431235073-neluFi4
https://odh.ohio.gov/wps/wcm/connect/gov/7a7088ee-7535-44f3-943b-518417ace7ac/Pneumococcal-Pneumonia.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_79GCH8013HMOA06A2E16IV2082-7a7088ee-7535-44f3-943b-518417ace7ac-nLPNJ.L
https://odh.ohio.gov/wps/wcm/connect/gov/7a7088ee-7535-44f3-943b-518417ace7ac/Pneumococcal-Pneumonia.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_79GCH8013HMOA06A2E16IV2082-7a7088ee-7535-44f3-943b-518417ace7ac-nLPNJ.L
https://odh.ohio.gov/wps/wcm/connect/gov/7258d74e-ad8f-4e56-a13f-62f431235073/INFO%2BSHEET%2BOlder%2BAdults%2BFlu%2BJuly2020.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_79GCH8013HMOA06A2E16IV2082-7258d74e-ad8f-4e56-a13f-62f431235073-neluFi4
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Educational  Guidance (cont.)

• Influenza Vaccine Information Sheet (VIS).

• Pneumococcal Polysaccharide Vaccine  (PPSV23) VIS.

• Pneumococcal Conjugate Vaccine (PCV) VIS.

• COVID-19 Vaccine Information Sheet (VIS).

• All current Vaccine Information Sheets (VISs) for 
vaccinations.

Department of
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https://www.cdc.gov/vaccines/hcp/vis/vis-statements/flu.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/ppv.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/pcv.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/COVID-19.pdf
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
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Safe Vaccination Administration
• Vaccine should not be administered if it is 

medically contraindicated.

• Vaccine should not be administered if the 
resident is moderately or severely ill.

• Vaccines may be administered with other 
vaccines.

• Vaccine Safety Monitoring and Vaccine Safety 
Act ivies of the CDC.
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Source: CDC

http://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/index.html
http://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/index.html
https://www.bing.com/images/search?view=detailV2&ccid=4iPpSnqC&id=C09B0A4A370B65FC37AA194693865674E4F17F43&thid=OIP.4iPpSnqCCg5JvmIFyaK6sQHaE7&mediaurl=https%3a%2f%2fkyma.b-cdn.net%2f2020%2f03%2fcdc-logo.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.e223e94a7a820a0e49be6205c9a2bab1%3frik%3dQ3%252fx5HRWhpNGGQ%26pid%3dImgRaw%26r%3d0&exph=513&expw=770&q=CDC+emblam&simid=608045345488179043&FORM=IRPRST&ck=556077BD166E401ADB23D6AB3D81B314&selectedIndex=12&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Acceptable Reasons for Not Vaccinating

• Delay in vaccination 
because a precaution is 
present.

• Refusal due to end stages 
of a terminal illness and 
receiving comfort or 
palliative care.

Department of
Health

• Medical contraindication.

• Refusal by resident or 
representative.

• Resident has already been 
immunized.
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Immunization Tracking Ideas

• State of Ohio Impact Statewide Immunization Information 
System (Impact SIIS) allows users to search for residents’ 
vaccination history.

• Resident Immunization Tracking Spreadsheet allows 
users to track and audit influenza, pneumococcal and 
COVID-19 immunizations for residents.

 

Department of
Health

https://ohioimpactsiis.org/siisprod/
https://ohioimpactsiis.org/siisprod/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodh.ohio.gov%2Fknow-our-programs%2Fnursing-homes-facilities%2Fresources%2FResident-Immunization-Tracking-Spreadsheet&data=05%7C02%7CDarcie.Anderson%40odh.ohio.gov%7Cea4efcc1edde4ce6da6608dcab479d1f%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638573571274184326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=okjd%2FbG68ueceXczo%2FmucloC5JPdqi%2B33D8LagTB8%2FU%3D&reserved=0
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Current Vaccine Recommendations
CDC’s “Epidemiology and Prevention of 
Vaccine-Preventable Diseases” provides 
recommendations regarding scheduling 
and contraindications:

• https://www.cdc.gov/vaccines/acip/ind
ex.html

• https:www.cdc.gov/vaccines/pubs/pink
book/chapters.html
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Source:  CDC

https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/pubs/pinkbook/chapters.html
https://www.cdc.gov/vaccines/pubs/pinkbook/chapters.html
https://www.bing.com/images/search?view=detailV2&ccid=K9YVuX78&id=F0357ADCC0E9F87D8D8834B384B68B44568B4053&thid=OIP.K9YVuX78guayf-nK3-xaMAHaJj&mediaurl=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fpubs%2Fpinkbook%2Fimages%2FTOC-cover-medium.jpg&cdnurl=https%3A%2F%2Fth.bing.com%2Fth%2Fid%2FR.2bd615b97efc82e6b27fe9cadfec5a30%3Frik%3DU0CLVkSLtoSzNA%26pid%3DImgRaw%26r%3D0&exph=819&expw=635&q=picture+of+the+cdc+pink+book&simid=608001360750783685&form=IRPRST&ck=4BE0249010FC1BD774EB47D50793384B&selectedindex=0&itb=0&ajaxhist=0&ajaxserp=0&vt=0&sim=11
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BOSC Survey Process 
for Immunizations
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Health



Department of
Health

BOSC Survey Process
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Health
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Resident Vaccinations

Department of
Health
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CMS Guidance & Sampling for Residents 

• Guidance from the Infection Prevention, 
Control, and Immunizations Facility Task 
Pathway.

• Five residents selected for review.
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Source: Web Teacher

https://i0.wp.com/www.webteacher.ws/blog/wp-content/uploads/2011/12/pickme.jpg
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CMS Survey Questions for Residents

• Did the facility provide influenza and/or 
pneumococcal immunizations as 
required or appropriate for the resident?

• Did the facility educate and offer COVID-
19 immunizations as required or 
appropriate for residents?

Department of
Health
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Record Review for Residents
Surveyor is looking for resident documentation to 
support:

• Screening and vaccine eligibility.

• Education on benefits, risks  and potential side 
effects.

• Acceptance or refusal of vaccine. 

• Administration of vaccine.

Source: Request Copies of Your Medical Records
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https://i0.wp.com/a-fib.com/wp-content/uploads/2014/10/My-Medical-Record-300-pix-by-96-res-with-border.png?fit=300%2C300
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Record Review for Residents (cont.)

If not administered, documentation to support why 
vaccine was not provided:

• Refusal with a signed declination form.

• Medical contraindication.

• Previous vaccination administration.
Source: Request Copies of Your Medical Records
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https://i0.wp.com/a-fib.com/wp-content/uploads/2014/10/My-Medical-Record-300-pix-by-96-res-with-border.png?fit=300%2C300
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Record Review for Residents (cont.)

Review of Minimum Data Set (MDS) 3.0 
assessment:

• Section O: Special Treatments, 
Procedures, and Programs:

o O0250 (influenza 
immunization).

o O0300 (pneumococcal 
immunization).

o O0350 (COVID-19 
immunization). Source: CMS and MDS
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Review of Facility Policy

Review of the facility policy to ensure 
they meet the federal requirements 
for influenza, pneumococcal, and 
COVID-19 immunizations.

Department of
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Source: Book Binders free stock photo

https://as2.ftcdn.net/jpg/00/36/50/57/220_F_36505718_K5u7r72kRLIFdU2pmaiwzOKNIkpJrjM2.jpg
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Interview with Residents and Staff

Surveyors will be inquiring:

• How education is provided.

• How screening for eligibility is 
conducted.

• How vaccines are offered.

• How consent/refusal is obtained.

Source: Seniors
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https://c2.staticflickr.com/6/5504/12455810645_0a3e61e4e0_b.jpg
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Interview with Minimum Data Set Nurse

The MDS nurse may be 
interviewed for clarification on 
any discrepancy regarding 
influenza, pneumococcal or 
COVID-19 vaccination coding.

Source: CMS and MDS
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Interview with Infection Preventionist

The Infection Preventionist (IP) may be 
interviewed regarding concerns with 
resident influenza, pneumococcal or 
COVID-19 vaccinations.

Department of
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Source: Pic Server

https://www.picserver.org/highway-signs2/images/infection.jpg
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Interview with Administration

The facility administration may be 
interviewed regarding concerns with 
resident influenza, pneumococcal or 
COVID-19 vaccinations.

Source: Wikimedia
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https://upload.wikimedia.org/wikipedia/commons/4/4c/US_Navy_020614-N-0552D-001_SPAWAR_award_winning_employee.jpg
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Observation of Residents
Surveyors may be observing for:

• Education of residents regarding risks, benefits, 
and side effects.

• Review of the medical record by staff for 
medical contradictions.

• Offering of consent or declination of the 
vaccination.

• Administration of the correct vaccine.
Department of
Health

Source: Creative Commons

https://www.picpedia.org/chalkboard/o/observation.html
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Limited Vaccine Supply
For surveys occurring during influenza 
season, valid reasons for not 
implementing the vaccine program 
include:

• Unavailability of influenza vaccine.

• Unavailability of pneumococcal or 
COVID-19 vaccines.
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Source: Word Press

https://diabetesdietblogdotcom.files.wordpress.com/2016/11/fluzone.jpg
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Limited Vaccine Supply (cont.)

The facility must demonstrate:

• Documentation of ordering with 
confirmation.

• Documentation of ship date or date 
it will be shipped when available.

• Facility plans for administration 
upon availability.

Department of
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Source:  University of Melbourne

https://res-5.cloudinary.com/the-university-of-melbourne/image/upload/s--yetEeTzx--/c_limit,f_auto,q_75,w_892/v1/pursuit-uploads/e34/f5b/c05/e34f5bc051dd5ba199f12b5b14e8af19cbae3f55dff0fe54b96313db9483.jpg
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Staff Vaccinations

Department of
Health
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CMS Guidance & Sampling for Staff
• Guidance from the Infection 

Prevention, Control, and 
Immunizations Facility Task 
Pathway.

• One staff selected for review but 
may select more if needed.

Department of
Health

Source: Web Teacher

https://i0.wp.com/www.webteacher.ws/blog/wp-content/uploads/2011/12/pickme.jpg
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CMS Survey Question for Staff

Did the facility maintain 
documentation of screening, 
education, offering and current 
COVID-19 immunization status?

Department of
Health
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Record Review for Staff
Surveyor is looking for staff documentation to 
support:

• Screening and vaccine eligibility.

• Education of benefits, risk and potential side 
effects.

• Offering of vaccine or information on 
obtaining vaccine.

• Administration of vaccine if accepted.

Source: Request Copies of Your Medical Records
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https://i0.wp.com/a-fib.com/wp-content/uploads/2014/10/My-Medical-Record-300-pix-by-96-res-with-border.png?fit=300%2C300
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Review of Facility Policy
Surveyors will review the policy for:

• How staff are educated on benefits, risk, 
and potential side effects for each dose. 

• How staff are screened, vaccine is 
offered, and consent is obtained.

• How information on other locations to 
obtain vaccine is provided.

• How vaccination status is documented.
Department of
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Source: Book Binders free stock photo

https://as2.ftcdn.net/jpg/00/36/50/57/220_F_36505718_K5u7r72kRLIFdU2pmaiwzOKNIkpJrjM2.jpg
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Interview with Staff
Surveyors will be inquiring for:

• How education is provided.

• How staff are screened, vaccine is 
offered, and consent  is obtained.

• How information on other locations to 
obtain vaccination is provided.

• How vaccination status is documented.
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Source: Bing

https://www.bing.com/images/search?view=detailV2&ccid=5nDOBaeH&id=EFEC09148AED1F055FEAE36C3D64A62C9F993C24&thid=OIP.5nDOBaeHQOdNmrsvPMo38AHaI3&mediaurl=https%3a%2f%2fpassmyinterview.com%2fwp-content%2fuploads%2f2022%2f04%2fStaff-Nurse-Interview-Questions-and-Answers.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.e670ce05a78740e74d9abb2f3cca37f0%3frik%3dJDyZnyymZD1s4w%26pid%3dImgRaw%26r%3d0&exph=888&expw=742&q=cms+surveyor+interviewing+nurse&simid=608003293478407707&FORM=IRPRST&ck=65FCBC90EF452C826BC3A2DACEEF9D09&selectedIndex=9&itb=0&ajaxhist=0&ajaxserp=0
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Interview with Infection Preventionist

The Infection Preventionist (IP) may be 
interviewed regarding concerns with 
staff COVID-19 vaccinations.

Department of
Health

Source: Pic Server

https://www.picserver.org/highway-signs2/images/infection.jpg
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Interview with Administration

The facility administration may be 
interviewed regarding concerns with 
staff COVID-19 vaccinations.

Source: Wikimedia
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https://upload.wikimedia.org/wikipedia/commons/4/4c/US_Navy_020614-N-0552D-001_SPAWAR_award_winning_employee.jpg
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Potential Citations
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BOSC Citations and Common Findings with Solutions
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Citation – F883 (Influenza and Pneumococcal)
Surveyor’s investigation will show 
the facility failed to:

• Develop, maintain, and follow 
policies and procedures for 
resident  influenza and 
pneumococcal immunizations.

• Provide and/or document 
provision of pertinent education 
regarding immunizations to 
residents.

Department of
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• Vaccinate an eligible resident with 
the influenza or pneumococcal 
vaccine(s).

• Permit declination of influenza or 
pneumococcal  vaccination by the 
resident.

• Document the receiving of or not 
receiving of the influenza and 
pneumococcal vaccines.
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Citation – F887 (COVID-19 for Residents)
Surveyor’s investigation will show 
the facility failed to:

• Develop, maintain, or follow 
policies and procedures for 
COVID-19 immunizations of 
residents.

• Provide and document 
provision of  pertinent vaccine 
education to residents.

Department of
Health

• Vaccinate an eligible resident 
for COVID-19.

• Permit declination of the COVID-
19 vaccination by the resident.

• Document the receiving of or 
not receiving of the COVID-19 
vaccine.
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Citation – F887 (COVID-19 for Staff)
Surveyor’s investigation will show the 
facility failed to:

• Develop, maintain, or follow policies 
and procedures for COVID-19 
immunizations of staff.

• Provide and document provision of  
pertinent vaccine education to staff.

• Offer vaccine to eligible staff or 
direct staff to where vaccination 
could be obtained.
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• Permit acceptance or declination of 
the COVID-19 vaccination by the staff 
and change their decision.

• Document education of benefits and 
potential side effects to staff, offering 
of the COVID-19 vaccine or 
information on obtaining it to staff, 
and staff vaccine status and related 
information per the CDC’s 
Prevention’s National healthcare 
Safety Network (NHSN).
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Additional Potential Citations

Resident Rights:

• F551 – Rights exercised by 
representative.

• F553 – Right to participate in 
planning care.
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Source: Static Flickr

https://c1.staticflickr.com/7/6207/6052491503_c719b2a6b3_b.jpg
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Additional Potential Citations (cont.)

Physician services:

• F711 – Physician orders.
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Source: Better Health While Aging

https://betterhealthwhileaging.net/wp-content/uploads/2015/07/bigstock-Doctor-Discussing-Records-With-41853415.jpg
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Additional Potential Citations (cont.)

Nursing services:

• F725 – Sufficient Nursing Staff.

• F726 – Competent Nursing Staff.

Source:   Nurses Uniform Free Stock
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https://as1.ftcdn.net/jpg/02/31/45/66/220_F_231456686_hNF8U4SuOhOJI6uEqXwvcn3Q183ZUCY1.jpg
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Additional Potential Citations (cont.)

Infection Control:

• F880 – Infection Prevention and 
Control.
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Source: Picserver

https://www.picserver.org/highway-signs2/images/prevention.jpg
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BOSC Survey Statistics
and  Common Findings
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ODH/BOSC 2023 Statistics
• F883 (Influenza / Pneumococcal):

o D level =  44 times.

• F887 (COVID-19):

o D level = 18 times.

Department of
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Source: CMS

https://www.bing.com/images/search?view=detailV2&ccid=tQebR3cx&id=01542B70B28BD58CF2456A6F1FAFFC2A2D768DD7&thid=OIP.tQebR3cxxy-oO9MsTEF_gAAAAA&mediaurl=https%3a%2f%2fwww.paproviders.org%2fwp-content%2fuploads%2f2020%2f03%2fCMS.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.b5079b477731c72fa83bd32c4c417f80%3frik%3d1412LSr8rx9vag%26pid%3dImgRaw%26r%3d0&exph=316&expw=474&q=picture+of+cms+health+surveyor&simid=608044490776713679&FORM=IRPRST&ck=E9531B0D96706406A679C23BCCC7965A&selectedIndex=8&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0
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Common F883 Citation Findings & Solutions
Common BOSC Findings:

• Not offering influenza or pneumococcal 
vaccinations.

• Not providing education of benefits 
and risk prior to vaccination 
administration.

• Not administering vaccination timely 
after resident provides consent.
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Potential Solutions:

• Screening upon admission of 
vaccination needs and tracking while in 
the facility.

• Having the education of benefits and 
risk on the consent/declination form.

• Having vaccine on hand when consent 
received or documentation to support 
vaccine delay.



Department of
Health

Common F883 Citation Findings & Solutions (cont.)

Common BOSC Findings:

• Not providing the correct 
pneumococcal vaccine to residents.

• Not properly documenting consents 
and declinations of vaccinations.

Department of
Health

Potential Solutions:

• Use the CDC’s PneumoRex 
VaxAdvisor.

• Use a spreadsheet for tracking 
purposes.
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Common F887 Resident Citation Findings & Solutions

Common BOSC Findings:

• Not offering  COVID-19 initial 
vaccinations or boosters.

• Not providing education of benefits 
and risk prior to vaccination 
administration.

• Not obtaining resident consent prior 
to administering the vaccination.

Department of
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Potential Solutions:

• Screening upon admission of 
vaccination needs and tracking 
while in the facility.

• Having the education of benefits 
and risk on the consent/declination 
form.

• Visually confirming the consent 
prior to retrieving the vaccine from 
storage.
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Common F887 Staff Citation Findings & Solutions

Common BOSC Findings:

• Not offering  COVID-19 vaccinations 
to staff.

• Not providing education of benefits 
and risk of the COVID-19 vaccine.

Department of
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Potential Solutions:

• Screening upon hire of vaccination 
needs and tracking while an 
employee.

• Having the education on the 
consent/declination form or a 
separate signed/dated COVID-19 
vaccination education form.
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Three, Two, One

• Three reasons immunizations 
are  important.

• Two things your facility is 
doing correctly.

• One area your facility needs 
assistance with.

Department of
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Source: Microsoft Stock Images
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QUESTIONS?
Contact the Bureau of Survey and Certification:  

(614) 466-3543

ODH.OHIO.GOV

Christine Meinke, LSW, LNHA,  Provider Resources Education Program (PREP) Supervisor
Email: Christine.Meinke@odh.ohio.gov

Darcie Anderson, RN, MSN PREP, Nursing Educator
Email: Darcie.Anderson@odh.ohio.gov

mailto:Christine.Meinke@odh.ohio.gov
mailto:Darcie.Anderson@odh.ohio.gov
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