Immunizations in Long-term Care
Facilities

Bureau of Survey and Certification (BOSC)
Provider Resources and Education Program (PREP)
Darcie Anderson, RN, MSN, Nursing Educator

cbﬁlb'l Department of
June 2024 2~ Health



Learning Objectives

After completing the training, the learner will be able to:

* Recognize the value of immunizations in long-term care.

 Identify and apply federal regulations and State of Ohio
rules regarding immunizations.

 Differentiate resident needs for vaccinations.
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Learning Objectives (cont.)

* Understand the value and requirements for facility
Immunization programs.

* |dentify the BOSC survey process and facility staff role
during the survey.

» Using citation findings and solution examples,
identify gaps and determine opportunities for their long-
term care facility to improve patient care
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Continuing Education Requirements/Learner Outcome

To earn continuing education, the learner must:

* Register to attend.
« Attend 100% presentation.
* Receive an 80% pass rate on the knowledge check.

* Complete evaluation.
* Other participants will receive a certificate of completion.

Desired learner outcome: 100% of the learners will self-report increased
knowledge regarding regulated immunizations in long-term care facilities.
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Disclosure Statement

No one with the ability to control the content of this activity
has a relevant financial relationship with an ineligible
company.
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Provider Statement

* The Ohio Department of Health is approved as a provider
of nursing continuing professional development by the
Pennsylvania State Nurses Association, an accredited
approver by the American Nurses Credentialing Center’s
Commission on Accreditation.

* The Ohio Department of Health Bureau of Environmental
Health and Radiation Protection is an approved provider
of continuing education for Registered Environmental
Health Specialists and Environmental Health Specialists it
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Provider Statement (cont.)

 The Ohio Department of Health is an approved provider of
continuing education for Licensed Nursing Home
Administrators by the Ohio Board of Executives of Long-
Term Services and Supports.

* The Ohio Department of Health, 246 N. High St.,
Columbus, Ohio, is an approved provider of continuing
education for Social Workers by the Ohio Counselor,
Social Worker, and Marriage and Family Therapist Board
(RSX048808). An equal opportunity employer/provider.
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Agenda

Definition, importance, and programs for immunizations.

Immunizations for residents and regulations.
Immunizations for staff and regulations.

BOSC survey processes for resident and staff
Immunizations.
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Acronyms

Advisory Committee on Immunization * Infection Preventionist (IP).
Practices (ACIP).

National Healthcare Safety Network
Bureau of Survey and Certification (NHSN).
(BOSC).

e Ohio Department of Health (ODH).
Centers for Disease Control and

Prevention (CDC). * Pneumococcal conjugate vaccine
(PCV).

Centers for Medicare and Medicaid

Services (CMS). * Pneumococcal polysaccharide vaccine
(PPSV).

Corona Virus Disease of 2019 (COVID- ;,
19). 57 -1 Department of
) (224‘,,0’ Heglth



Federal Emblem & State Logo

CENTERS FOR MEDICARE & MEDICAID SERVICES
™
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Source: CMS
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Immunization

Process for resident to become
protected against a disease
through vaccination.

e ~|noculation.

Source: North Carolina Health News
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Immunization Value
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Immunization Importance in LTC

* Immunizations minimize risk of
residents acquiring, transmitting,
or experiencing complications
from disease.

* Qutbreaks place residents, staff,
visitors, and the community at _.
risk.
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Five Reasons to Get Vaccinated

They save lives.

They protect against
preventable disease.

They prevent illness.

They are safe.

They may be required.

‘Z?ﬁw
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https://www.cdc.gov/vaccines/adults/reasons-to-vaccinate.html

Value of Vaccination as We Age

GSA Concentric
Value of Vaccination
aS We Age ~ « Cost savings for individuals, families and

societies (reduced incidence of disease
& secondary implications, treatment, and
healthcare costs)

_________

» Productivity gains (avoidance of missed time

« Primary prevention of infectious disease from work, school, family caregiving)

« Increased life expectancy . Minimize Impact on family
« Prevention of secondary illness -

: ‘ |
« Avoidance of exacerbations ] VACCINE TARGET

of pre-existing conditions

« Decreased risk of hospitalization- Societal Benefits

« Prevention of antimicrobial resistanc + Health equity

+ Functional (ADLs) and psychological -4 + Herd immunity and eradication of
wellness associated with physical wellness———————= _. infectious disease

« Protect "vaccinated yet vulnerable” and those
who cannot receive vaccination

« Prevention of antimicrobial resistance

Source: Gerontological Society of America
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Influenza and Pneumococcal

Immunization Regulations
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Federal Regulations and State Rules
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Federal Regulation §483.80 (d) (1) (2)

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Federal Regulation §483.80 (d) (1) (2) (cont.)

The facility must do the following for The facility must do the following for
influenza immunization: pneumococcal immunization:

 Develop policies and procedures.  Develop policies and procedures.

* Provide benefits and potential side ¢ Provide benefit and potential side
effect education. effect education.

e Offerimmunization 10/01to 03/31 ¢ Offerimmunization based on
annually. resident vaccination history.

« Provide the opportunity torefuse. ~ * Provide the opportunity to refuse.

CB' ﬁ[D’l aeplarﬁment of
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Federal Regulation §483.80 (d) (1) (2) (cont.)

Medical record for influenza Medical Record for pneumococcal
immunization must show the immunization must show the
facility: facility:

* Provided benefits and potential ¢ Provided benefits and potential

side effect education. side effect education.

e Received immunization. e Received immunization.

e Did notreceive immunization e Did notreceive immunization
and rationale. and rationale.
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Ohio Administrative Code 3701-17-13

Vaccines against influenza and
pneumococcal pneumonia
must be offered annually. \ |

v
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Influenza Immunization
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Influenza

* Seasons are unpredictable.

* Seasonalinfluenza vaccines are
designed against four main groups of
influenza Type A and B viruses.
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Influenza and Quality of Life for Elderly

* Older adults and those with
underlying health problems have an
increased risk for complications.

» Afacility Influenza A outbreak can
result in 60% of the population
becomingill.

* Influenza-associated mortality can Sousce ool
result from pneumonia and other
conditions like cardiovascular and
cerebrovascular events and other

chronic diseases. Chio ' Department of
s



https://img.rawpixel.com/s3fs-private/rawpixel_images/website_content/228a-ake-6713.jpg?w=1200&dpr=1&fit=default&crop=default&auto=format&fm=pjpg&q=75&vib=3&con=3&usm=15&bg=F4F4F3&ixlib=js-2.2.1&s=4f4b154e4427fa67f5753e1f9bfa67ab

Influenza and Planning for Care

* Mild problems from vaccine
administration might occur.

* Severe problems from vaccine
administration are rare.

o Guillain-Barre Syndrome is very
rare: one to two cases per million
people.

Source: Microsoft PP Stock Photo
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Influenza Immunization for Adults over 65
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Influenza Vaccines for People 65 and Older

CDC recommends:
* Higher-dose flu vaccine.

* Adjuvanted flu vaccine.
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https://www.cdc.gov/flu/highrisk/65over.htm

Influenza Vaccine Shortage

The facility must demonstrate:

« Vaccine ordered (vaccine received, shipping confirmation or
not available).

« Vaccination provider contacted on a regular basis for
updates and medical director notified for additional
guidance.

 Administration plan developed.

Source: Bing images

« Residents screened for eligibility and desire for the
vaccination.

o7 -1 De
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Pneumococcal Immunization
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Pneumococcal and Quality of Life for Elderly

* Pneumococcus is one of the leading
causes of community-acquired
infections in the U.S.

* Adults over 65 have an increased risk
for invasive pneumococcal disease
with a higher case-fatality rate.

* Vaccines reduce the risk of invasive
pneumococcal disease and
pneumonia.
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Pneumococcal and Planning for Care

Adults at high risk of invasive
oneumococcal disease include:

* Individuals aged 65 and over.

e |ndividuals with certain medical
conditions.
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Pneumococcal Vaccinations
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Which pneumococcal vaccine do | give?

In the United States there are two kinds
of vaccines recommended to help
prevent pneumococcal disease: > <

* Pneumococcal conjugate vaccine B
(PCV 15 and PCV20). g

 Pneumococcal polysaccharide
vaccine (PPSV23).

Source: Qcvialz Vial Products
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Pneumococcal Vaccine Guidance

The PneumoRecs VaxAdvisor mobile app
helps vaccination providers quickly and
easily determine pneumococcal vaccine
need by entering the:

* Resident’s age.

* Resident’s underlying medical
conditions.

 Resident’s pneumococcal vaccination
history.

nnnnnnnnnnnnn

Source: CDC
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Pneumococcal Vaccine Guidance (cont.)

e PneumoRecs VaxAdvisor
mobile app.

* PenumoRecs VaxAdvisor web

page.

Centers for Disease Control and Prevention earch Q
COC 24/7: Saving Lives. Profecting People™

Pneumococcal Vaccine Recommendations

PneumoRecs

VaxAdyvisor

Tool to help determine which
pneumococcal vaccines children
and adults need.

vaccination history, and underlying medical conditions.
te customized pneumococcal vaccination recommendations.

tion and Respiratory Disease 6o 0o

y

Source: CDC

>
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COVID-19 Immunization Regulations

for Residents

Ghip B
€a



Federal Regulation §483.80 (d) (3)

Facility policies and procedures must ensure the
facilities:

o Offer the vaccine when available.

* Educate residents on benefits, risks, and ( CMIUMIS

potential side effects.

e Educate residents with each dose.

* Provide the opportunity for residents to
accept or refuse the vaccine and change their

decision. cZ?' ﬁw,"-' Department of
- Health
s
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Federal Regulation §483.80 (d) (3) (cont.)

Resident medical record needs to include
at a minimum the resident was:

* Provided education on benefits and
potential risks.

e Administered the COVID-19
vaccination.

* Did notreceive the vaccination due to
refusal or medical contraindication.
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Each nursing home shall:

* Establish and implement policies and
procedures.

» Establish infection control program to
monitor compliance with the infection
control policies and procedures.

Ohio Administrative Code 3701-17-11
ﬁo'O’
* Designate an appropriately licensed
health professional with competency

as the infection control coordinator. cZ?' ﬁw"- ' 32ra>latrl;cmentof
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COVID-19 and Quality of Life for Elderly

CDCreports:

* Illness risk increases with age.

* Most COVID-19 deaths occur for
people 65 years and older.

* Additional factorsincrease COVID- & =
19 illness risks (not getting
vaccinated, underlying medical
conditions).
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COVID-19 Vaccinations
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COVID-19 and Planning for Care

Tools to prevent residents from getting
very sick from COVID-19 include:

e \Vaccinations.

* Protective mask.

* Early treatment.

Source: The Travel Doctor
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COVID-19 Immunization Regulations

for Facility Staff
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Federal Regulation §483.80 (d) (3)

Facility policies and procedures must ensure the
facility:

Offers vaccine when available.

Educates staff on benefits, risks, and potential
side effects.

Educates staff with each dose.

Provide the opportunity for staff to accept or
refuse the vaccine and change their decision.

CENTERS FOR MEDICARE & MEDICAID SERVICES

ource:
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Federal Regulation §483.80 (d) (3) (cont.)

Facility staff documentation must prove:

 Education on benefits and risk was
provided.

* COVID-19 vaccination or information on

obtaining the vaccination was offered. —

* Information was documentedinthe
National Healthcare Safety Network.
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Ohio Administrative Code 3701-17-11

Each nursing home shall:

 Establish and implement policies and

procedures.

« Establish infection control program to
monitor compliance with the infection
control policies and procedures.

* Designate an ap
professional wit
infection contro

oropriately licensed health
n competency as the

| coordinator.

v
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Facility Immunization Program
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Immunization Program
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Immunization Program

Facility immunization programs must include:

Policies for influenza, pneumococcal, and
COVID-19 vaccines for residents and COVID-
19 vaccines for staff.

Resident record review of vaccination status. . g—

A process for providing education and
pertinent information to resident.

A vaccination schedule including
mechanisms for recording and monitoring for
administration of influenza, pneumococcal,
and COVID-19 vaccines.

Department of
Health
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Facility Policy

Facility policies and procedures should
identify:

 How educationis provided.

 How screening is conducted.

* How vaccinations are offered.

« How consent/refusal is obtained.

CZ?'ﬁio,l Department of
2/~ Health
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Immunization Process

Facilities may encounter inadequate
documentation for new facility admissions.

Only accept written, dated records as IMMUNIZATION RECORD

evidence of vaccination for PCVs, COVID-19 . Mt

and any other immunization. 2 e Reougdlo g
nnnnnnn 2 Briar CLEE Rond el

Influenza vaccination and pneumococcal |, BRI 74/,§/ng

polysaccharide vaccination (PPSV) may be s
self-reported.

State law may be more stringent.

Ghip B
€a


https://virology.ws/wp-content/uploads/2009/03/vrr-immunization-record-300x171.jpg

Educational Guidance

hio Department of Health
mmunization Program
amphlets:

 QOlder Adults Influenza
Flu) Fact Sheet.

e Pneumococcal
Pneumonia).

Ohio

Department of Health
Older Adults Influenza (Flu) Fact Sheet

What is the flu?

The "flu” or influenza is caused by a virus.

The flu can cause serious complications like pneumenia or death.

It is very contagious and spreads in the U.S. each year from fall to spring.

Older adults and young children are at highest risk but anyone can get it.
How is influenza spread?

= Influenza spreads from person to person by droplets from coughing, sneezing or

close contact.
What are the symptoms?

s Flu symptoms typically start 1-4 days after a person is exposed to the flu.

* Symptoms may include:

o Fever or feeling feverish/chills o Muscle or body aches
o Cough o Headache
o Sore throat o Tiredness

o Runny or stuffy nose

What you should know if you are 65 years or older:

Adults 65 years and older are at greater risk of serious complications from the flu

because immune defenses weaken with age.

For peaple with health problems, such as heart disease, lung disease, asthma, or

diabetes, the risk of complications is higher.

Most flu-related deaths and hospitalizations occur in people 65 years and older.

Actions people 65 years and older should take this flu season:

« Get your flu shot. While the flu vaccine varies in how well it works, vaccination is
the first and most important step in protecting against the flu.

« Vaccination is especially important for people 65 years and older because they are
at high risk for complications from flu.

= Getting your flu vaccine helps to protect your children, grandchildren, and those
around you from getting the flu.

What should | know about the flu vaccine?

« The Ohic Department of Health (ODH) and the Centers for Disease Control and
Prevention (CDC) recommend everyone 6 months of age and older get a flu vaccine
every year. ODH recommends that you consult with your doctor to determine
whether vaccination is appropriate for you or a family member.

« Flu vaccines are updated every year and your immunity wanes over a year, so
annual vaccination is needed to ensure the best possible protection.

= You can get vaccinated throughout the flu season from September until January or
even later.

= People 65 years and older can get any injectable vaccine (flu shot) that is
approved for use in that age group.

« There are two vaccines specifically for people 65 and older - Fluzone® High Dase

and FLUAD™ - that are designed to create a stronger immune response.
Where can | get the flu vaccine?

» Contact your doctor to see if the flu vaccine is available. You can also contact your
local health department and check the following website for a location in your

area: https://vaccinefinder.org/

July 2020 Z

Source: ODH
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Educational Guidance (cont.)

Influenza Vaccine Information Sheet (VIS).

Pneumococcal Polysaccharide Vaccine (PPSV23) VIS.

Pneumococcal Conjugate Vaccine (PCV) VIS.

COVID-19 Vaccine Information Sheet (VIS).

All current Vaccine Information Sheets (VISs) for

vaccinations.
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https://www.cdc.gov/vaccines/hcp/vis/vis-statements/flu.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/ppv.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/pcv.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/COVID-19.pdf
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html

Safe Vaccination Administration

e Vaccine should not be administered if itis
medically contraindicated.

* Vaccine should not be administered if the
resident is moderately or severely ill.

* Vaccines may be administered with other
vaccines.

* Vaccine Safety Monitoring and Vaccine Safety
Act ivies of the CDC.

G s


http://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/index.html
http://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/index.html
https://www.bing.com/images/search?view=detailV2&ccid=4iPpSnqC&id=C09B0A4A370B65FC37AA194693865674E4F17F43&thid=OIP.4iPpSnqCCg5JvmIFyaK6sQHaE7&mediaurl=https%3a%2f%2fkyma.b-cdn.net%2f2020%2f03%2fcdc-logo.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.e223e94a7a820a0e49be6205c9a2bab1%3frik%3dQ3%252fx5HRWhpNGGQ%26pid%3dImgRaw%26r%3d0&exph=513&expw=770&q=CDC+emblam&simid=608045345488179043&FORM=IRPRST&ck=556077BD166E401ADB23D6AB3D81B314&selectedIndex=12&itb=0&adlt=strict&ajaxhist=0&ajaxserp=0

Acceptable Reasons for Not Vaccinating

Delay in vaccination * Medical contraindication.
Decause a precaution is
resent. * Refusal by resident or

representative.

Refusal due to end stages
of a terminalillness and * Resident has already been

receiving comfort or immunized.
palliative care.
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Immunization Tracking Ideas

» State of Ohio Impact Statewide Immunization Information
System (Impact SIIS) allows users to search for residents’
vaccination history.

* Resident Immunization Tracking Spreadsheet allows
users to track and audit influenza, pneumococcal and
COVID-19 immunizations for residents.
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https://ohioimpactsiis.org/siisprod/
https://ohioimpactsiis.org/siisprod/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodh.ohio.gov%2Fknow-our-programs%2Fnursing-homes-facilities%2Fresources%2FResident-Immunization-Tracking-Spreadsheet&data=05%7C02%7CDarcie.Anderson%40odh.ohio.gov%7Cea4efcc1edde4ce6da6608dcab479d1f%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638573571274184326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=okjd%2FbG68ueceXczo%2FmucloC5JPdqi%2B33D8LagTB8%2FU%3D&reserved=0

Current Vaccine Recommendations

CDC’s “Epidemiology and Prevention of
Vaccine-Preventable Diseases” provides -
recommendations regarding scheduling EPIDEMIOLOGY

VACCINE-PREVENTABLE

a n d CO ntra i n d icatio nS: DISEASES < 14 ebimon

» https://www.cdc.gov/vaccines/acip/ind
ex.html

* https:www.cdc.gov/vaccines/pubs/pink
book/chapters.html
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https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/pubs/pinkbook/chapters.html
https://www.cdc.gov/vaccines/pubs/pinkbook/chapters.html
https://www.bing.com/images/search?view=detailV2&ccid=K9YVuX78&id=F0357ADCC0E9F87D8D8834B384B68B44568B4053&thid=OIP.K9YVuX78guayf-nK3-xaMAHaJj&mediaurl=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fpubs%2Fpinkbook%2Fimages%2FTOC-cover-medium.jpg&cdnurl=https%3A%2F%2Fth.bing.com%2Fth%2Fid%2FR.2bd615b97efc82e6b27fe9cadfec5a30%3Frik%3DU0CLVkSLtoSzNA%26pid%3DImgRaw%26r%3D0&exph=819&expw=635&q=picture+of+the+cdc+pink+book&simid=608001360750783685&form=IRPRST&ck=4BE0249010FC1BD774EB47D50793384B&selectedindex=0&itb=0&ajaxhist=0&ajaxserp=0&vt=0&sim=11

BOSC Survey Process

for Immunizations
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BOSC Survey Process
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Resident Vaccinations
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CMS Guidance & Sampling for Residents

e Guidance from the Infection Prevention,

Control, and Immunizations Facility Task
Pathway.

* Fiveresidents selected for review.

ource: Web Teacher
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https://i0.wp.com/www.webteacher.ws/blog/wp-content/uploads/2011/12/pickme.jpg

CMS Survey Questions for Residents

* Did the facility provide influenza and/or
pneumococcal immunizations as
required or appropriate for the resident?

* Did the facility educate and offer COVID-
19 immunizations as required or
appropriate for residents?

' ﬁw'l Department of
Health
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Record Review for Residents

Surveyor is looking for resident documentation to
support:

* Screening and vaccine eligibility.

* Education on benefits, risks and potential side
effects.

¢ Acce pta n Ce O r refu Sa l Of Va CCi n eo Source: Request Copies of Your Medical Records

« Administration of vaccine.

CB'A[D,' Department of
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https://i0.wp.com/a-fib.com/wp-content/uploads/2014/10/My-Medical-Record-300-pix-by-96-res-with-border.png?fit=300%2C300

Record Review for Residents (cont.)

If not administered, documentation to support why
vaccine was not provided:

* Refusal with a signed declination form. =

 Medical contraindication.

* Previous vaccination administration.

Source: Request Copies of Your Medical Records
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Record Review for Residents (cont.)

Review of Minimum Data Set (MDS) 3.0
assessment:

e Section O: Special Treatments,
Procedures, and Programs:

o 00250 (influenza
immunization).

o 00300 (pneumococcal
immunization).

o 00350 (COVID-19
immunization).

00250. Influenza Vaccine - Refer to current version of RAI manual for current influenza vaccination season and reporting period

EnerCode A, Did the resident receive the influenza vaccine in this facility for this year's influenza vaccination season?
0. No — Skip to 00250C, If influenza vaccine not received, state reason
1. Yes — Continue to 002508, Date influenza vaccine received

B. Date influenza vaccine received — Complete date and skip to O0300A, Is the resident's Pneumococeal vaccination up to date?

Maonth Day Year

C. Ifinfluenza vaccine not received, state reason:

Resident not in this facility during this year's influenza vaccination season
Received outside of this facility

Not eligible - medical contraindication

Offered and declined

Not offered

Inability to obtain influenza vaccine due to a declared shortage

None of the above

Enter Code

OmM Ay

00300. Pneumococcal Vaccine

e A Is the resident’s Pneumococcal vaccination up to date?
' D ' 0. No — Continue to 003008, If Pneumococeal vaccine not received, state reason

1. Yes — Skip to 00350, Resident's COVID-19 vaccination is up to date
B. If Pneumococcal vaccine not received, state reason:

e 1. Not eligible - medical contraindication
2. Offered and declined
3. Not offered

00350. Resident's COVID-19 vaccination is up to date

— 0. No, resident is not up to date

D 1. Yes, resident is up to date

Source: CMS and MDS AN
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Review of Facility Policy

Review of the facility policy to ensure
they meet the federal requirements
for influenza, pneumococcal, and

COVID-19 immunizations.
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Interview with Residents and Staff

Surveyors will be inquiring:
* How education is provided.

* How screening for eligibility is
conducted.

e How vaccines are offered.

Source: Seniors

 How consent/refusal is obtained.

Thicr Bzt
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Interview with Minimum Data Set Nurse

The MDS nurse may be
interviewed for clarification on
any discrepancy regarding
influenza, pneumococcal or
COVID-19 vaccination coding.

00250. Influenza Vaccine - Refer to current version of RAI manual for current influenza vaccination season and reporting period

EnerCode A, Did the resident receive the influenza vaccine in this facm‘ty for this year's influenza vaccination season?
0. No — Skip to 00250C, If influenza vaccine not received, state reason
1. Yes — Continue to 00250B, Date influenza vaccine received

B. Date influenza vaccine received — Complete date and skip to O0300A, Is the resident's Pneumococeal vaccination up to date?

Month Day Year

C. Ifinfluenza vaccine not received, state reason:

Resident not in this facility during this year's influenza vaccination season
Received outside of this facility

Not eligible - medical contraindication

Offered and declined

Not offered

Inability to obtain influenza vaccine due to a declared shortage

None of the above

Enter Code

Omn Ak

00300. Pneumococcal Vaccine

e A Istheresident's Pneumococcal vaccination up to date?

0. No — Continue to 003008, If Pneumococcal vaccine not received, state reason
D 1. Yes — Skip fo 00350, Resident's COVID-18 vaccination is up to date

B. If Pneumococcal vaccine not received, state reason:

1. Not eligible - medical contraindication
2. Offered and declined
3. Not offered

Enfer Code

00350. Resident's COVID-19 vaccination is up to date

—_— 0. No, resident is nof up to date
D 1. Yes, resident is up fo date
Source: CMS and MDS RN
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Interview with Infection Preventionist

The Infection Preventionist (IP) may be
interviewed regarding concerns with

resident influenza, pneumococcal or
COVID-19 vaccinations.
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Interview with Administration

The facility administration may be
interviewed regarding concerns with

resident influenza, pneumococcal or
COVID-19 vaccinations.
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Observation of Residents

Surveyors may be observing for:

» Education of residents regarding risks, benefits,
and side effects.

* Review of the medical record by staff for
medical contradictions.

» Offering of consent or declination of the
vaccination.

 Administration of the correct vaccine.

G s
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Limited Vaccine Supply

For surveys occurring during influenza
season, valid reasons for not
implementing the vaccine program
include:

* Unavailability of influenza vaccine.

* Unavailability of pneumococcal or
COVID-19 vaccines.
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Limited Vaccine Supply (cont.)

The facility must demonstrate:

* Documentation of ordering with
confirmation.

* Documentation of ship date or date
it will be shipped when available.

 Facility plans for administration
upon availability.
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Staff Vaccinations

Ghip B
€a



CMS Guidance & Sampling for Staff

* Guidance from the Infection
Prevention, Control, and
mmunizations Facility Task
Pathway.

* One staff selected for review but
may select more if needed.
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CMS Survey Question for Staff

Did the facility maintain
documentation of screening,
education, offering and current
COVID-19 immunization status?

CB' ﬁtb'l aeplarﬁment of
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Record Review for Staff

Surveyor is looking for staff documentation to
support:

* Screening and vaccine eligibility.

* Education of benefits, risk and potential side
effects.

¢ Offe ring Of VaCCine Or info rm ation On Source: Request Copies of Your Medical Records
obtaining vaccine.

* Administration of vaccine if accepted. ;,
CB' ﬁ[D’l Department of
v Health
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Review of Facility Policy

Surveyors will review the policy for:

 How staff are educated on benefits, risk,
and potential side effects for each dose.

 How staff are screened, vaccineis
offered, and consent is obtained.

« How information on other locations to
obtain vaccine is provided.

e How vaccination status is documented.

g

Source: Book Binders free stock photo
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Interview with Staff

Surveyors will be inquiring for:

How education is provided.

How staff are screened, vaccineis
offered, and consent is obtained.

How information on other locations to
obtain vaccination is provided.

How vaccination status is documented.
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STAFF NURSE
INTERVIEW. _
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Interview with Infection Preventionist

The Infection Preventionist (IP) may be
interviewed regarding concerns with
staff COVID-19 vaccinations.
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Interview with Administration

The facility administration may be
interviewed regarding concerns with
staff COVID-19 vaccinations.
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Potential Citations
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BOSC Citations and Common Findings with Solutions
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Citation - F883 (Influenza and Pneumococcal)

Surveyor’s investigation will show
the facility failed to:

Develop, maintain, and follow
policies and procedures for
resident influenza and
pneumococcal immunizations.

Provide and/or document
provision of pertinent education
regarding immunizations to
residents.

* Vaccinate an eligible resident with
the influenza or pneumococcal
vaccine(s).

e Permit declination of influenza or

pneumococcal vaccination by the
resident.

* Document the receiving of or not

receiving of the influenza and
pneumococcal vaccines.

CZ?'ﬁ[D,l Department of
2/~ Health



Citation - F887 (COVID-19 for Residents)

Surveyor’s investigation will show ¢ Vaccinate an eligible resident

the facility failed to: for COVID-19.

* Develop, maintain, or follow * Permit declination of the COVID-
policies and procedures for 19 vaccination by the resident.
COVID-19 immunizations of
residents. * Document the receiving of or

not receiving of the COVID-19

* Provide and document vaccine.

provision of pertinent vaccine
education to residents.

CB' ﬁ[D’l aeplarﬁment of
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Citation - F887 (COVID-19 for Staff)

Surveyor’s investigation will show the * Permit acceptance or declination of
facility failed to: the COVID-19 vaccination by the staff
and change their decision.

* Develop, maintain, or follow policies

and procedures for COVID-19 * Document education of benefits and
immunizations of staff. potential side effects to staff, offering
of the COVID-19 vaccine or
* Provide and document provision of information on obtaining it to staff,
pertinent vaccine education to staff. and staff vaccine status and related
information per the CDC’s
» Offervaccine to eligible staff or Prevention’s National healthcare
direct staff to where vaccination Safety Network (NHSN).

could be obtained.
. | Mﬁ:’o' Department of
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Additional Potential Citations

Resident Rights:

* F551 - Rights exercised by
representative.

* F553 - Right to participate in
planning care.
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Additional Potential Citations (cont.)

Physician services:

 F711- Physician orders. Y "~

i . P I.'
- 4 > . £
R &

Source: Better Health While Aging
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Additional Potential Citations (cont.)

Nursing services:
* F725 - Sufficient Nursing Staff.

* F726 - Competent Nursing Staff.

<29' ﬁlb'l II_)Iep.:\rI:ment of
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Additional Potential Citations (cont.)

Infection Control:

 F880 - Infection Prevention and
Control.
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BOSC Survey Statistics

and Common Findings
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ODH/BOSC 2023 Statistics

* F883 (Influenza / Pneumococcal):

o D level = 44 times.

. F887 (COVID-19):

o D level=18times.
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Common F883 Citation Findings & Solutions

Common BOSC Findings:

* Not offering influenza or pneumococcal
vaccinations.

* Not providing education of benefits
and risk prior to vaccination
administration.

* Notadministering vaccination timely
after resident provides consent.

Potential Solutions:

Screening upon admission of
vaccination needs and tracking while in
the facility.

Having the education of benefits and
risk on the consent/declination form.

Having vaccine on hand when consent
received or documentation to supgort

vaccine delay.
De
y partment of
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Common F883 Citation Findings & Solutions (cont.)

Common BOSC Findings: Potential Solutions:
* Not providing the correct * Usethe CDC’s PneumoRex
pneumococcal vaccine to residents. VaxAdvisor.

* Not properly documenting consents ¢ Use a spreadsheet for tracking
and declinations of vaccinations. purposes.

CZ?'ﬁio,l Department of
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Common F887 Resident Citation Findings & Solutions

Common BOSC Findings:

Not offering COVID-19 initial
vaccinations or boosters.

Not providing education of benefits
and risk prior to vaccination
administration.

Not obtaining resident consent prior
to administering the vaccination.

Potential Solutions:

Screening upon admission of
vaccination needs and tracking
while in the facility.

Having the education of benefits
and risk on the consent/declination
form.

Visually confirming the consent
prior to retrieving the vaccinefrom

storage. (B'ﬁiu,l Department of
2/ Health



Common F887 Staff Citation Findings & Solutions

Common BOSC Findings: Potential Solutions:

* Not offering COVID-19 vaccinations ¢ Screening upon hire of vaccination
to staff. needs and tracking while an
employee.

Having the education on the
consent/declination form or a
separate signed/dated COVID-19
vaccination education form.

* Not providing education of benefits
and risk of the COVID-19 vaccine.
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Three, Two, One

* Three reasons immunizations
are important.

* Two things your facility is
doing correctly.

- One area your facility needs )
assistance with. K/
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QUESTIONS?

Contact the Bureau of Survey and Certification:
(614) 466-3543

ODH.OHIO.GOV

Christine Meinke, LSW, LNHA, Provider Resources Education Program (PREP) Supervisor
Email:

Darcie Anderson, RN, MSN PREP, Nursing Educator
Email:
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