
Public Health Lead Investigation Manual 
Contact & Monitoring Algorithms 

Appendix A
1. No Contact - page 1
2. Referred for Legal Action - page 2
3. Notice of Compliance - page 2
4. No Source Identified - page 2
5. Non-Property Source - page 2
6. Declining blood lead level - Page 3
7. Prior Investigation with Notice of Compliance - page 4
8. Notice of Non-Compliance - page 2 and 5
9. Opened in Error- not shown. Refer to Chapter 8
10. Other Address probable source  - not shown. Refer to

Chapter 8

Documentation, events and detailed comments must support closure reason. 



1st attempt by any Lead 
Program Staff-phone 

call

Public Health Lead Investigation Manual Contact Algorithm-
Appendix Closure: No Contact 

Appendix A

2nd attempt-Parent/
Guardian Initial Contact 

Letter Appendix C

3rd attempt-In-person visit 
or follow-up phone call 

4th attempt-Parent 
Guardian Access 
letter- 2nd notice 
Certified letter - 

Appendix II

 Outreach to 3 of the 
following needs to be 

completed prior to the 3rd 

attempt:
Healthchek Coordinator
Medical Provider, WIC, 

BCMH, Home Visiting, Rental 
Office, Landlord, 

Immunization  

No Contact

No answer

No response

No additional information is given

No additional contact/no one home

Letter returned

Contact attempts 1-4 may be 
completed in any order.  
Demonstration of outreach 
must still occur.

Contact all unique 
numbers and addresses

If case manager is in contact with the 
parent or guardian or other health 
programs at Local Health Department 
cases can not be closed for No Contact. 

No Contact  Card signed and no response
 

Additional information obtained
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Public Health Lead Investigation Manual Contact Algorithm-Appendix 
Closure: Referral for Legal Action, Notice of Compliance, Notice of Non Compliance

No Source Identified and Non-Property Source
 Appendix A

1st attempt-phone call

2nd attempt-Parent/
Guardian Initial Contact 

Letter Appendix C

3rd attempt-In-person or follow-
up phone call

5th attempt-Right of 
Entry Legal Letter 

Appendix J

4th attempt-Parent Guardian Access 
Letter-2nd notice Certified Letter-

Appendix II or Access Letter-
Property owner  notice Appendix F

Closed for Referral for 
Legal Action

No response from parent

Refused entry/no one home/no additional contact 

No response

Complete Investigation

Schedule Appointment

Schedule appointment

Schedule Appointment

Signature card received (signed or unsigned)

Closure Reason:
Notice of Compliance

Notice of Non-Compliance
No Source Identified
Non-Property Source 

Engage Property Owner 
(if rental property) 

Owner Access Letter 
Appendix E

If after the 2nd attempt
Parent/guardian 

verbally refuses you 

may skip the 3rd  and 4th 

attempts and go directly 
to sending the Owner 

access letter, Appendix E 

and completing the 4th

and 5th attempts

Established
Jurisdiction through 

questionaire

Schedule appointment

Established
Jurisdiction/unable to 

schedule

Contact attempts 1-4 may be 
completed in any order.  

Schedule Appointment
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Public Health Lead Investigation Manual Contact Algorithm 
Closure: Declining Blood Lead Level

 Appendix A

New referral for current 
child at a new address

Investigation already 
completed at previous 

address

Verify Blood Lead Level 
is declining

Closed for Declining
Blood Lead Level

Yes

Conduct PHLI at 
previous address if 

probable source

No

Closure Reason:
Notice of Compliance

Notice of Non-Compliance
No Source Identified
Non-Property Source 

Referral for Legal Action
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Public Health Lead Investigation Manual 
Contact Algorithm

Monitoring: Prior PHLI and Notice of 
Compliance
Appendix A

New Investigation 
Opens in HHLPSS

Notice of Compliance previously issued

Did lead level go up or a 
new child/sibling at 

property?

Establish jurisdiction & 
Conduct Investigation

Closed for Prior 
Investigation with 

Notice of Compliance

Closure Reasons:
Notice of Compliance

Notice of Non-
Compliance

No Source Identified
Non-Property Source

YES to atleast one

No to both questions
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Public Health Lead Investigation Manual 
Contact Algorithm

Monitoring: Notice of Non-Compliance
Appendix A

Notice of Non-
Compliance Issued

Identify property 
demolished

Monitoring property is 
on-going

Complete Clearance 
Exam

Issue Notice of 
Compliance

Closed for Notice of 
Compliance

All documentation uploaded in HHLPSS

Closed for Referral for 
Legal Action

People living in property

Work Completed on 
Property

New referral received 
for same or new child

Send Resident Vacate 
Letter Appendix X and 
Owner Vacate Letter 

Appendix Z
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